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Merchants Insurance Group “Go Paperless” Programs
Merchants Insurance Group strives to provide our agents with tools to increase
day to day efficiencies and assist in helping you provide the best
possible service to your customers. Eliminating reliance on
paper documents and streamlining workflows by using digital
- methods to obtain and distribute information is essential to
o achieve these goals. Merchants has a number of ways you can
take advantage of the benefits of paper-free processes.

Why “go paperless”?

Paper-free information exchange is no longer a trend. It has become a necessity in
business. It is not only a way to help the environment, paperless communication is
faster, more efficient and cost saving for everyone in the distribution chain.

How can being paperless benefit my agency and my
customers?

Cost: Electronic distribution saves printing and mailing costs to policyholders. Time
spent scanning or filing paper documents by agency staff is eliminated with digital
transmission. Even simple costs like purchasing folders is no longer needed.

Efficiency: Electronic communication streamlines processes. The most current and
accurate information is available instantaneously. Storage of digital information utilizes
minimal physical space unlike filing stacks of hard copy policies and applications.

Expectation: The demand for electronic communication and invoicing is increasing
among policyholders. Customers control when and where they access their policy
information and make their payments. This feeling of control over their business
increases satisfaction.

Responsibility: Strategies that focus on electronic document distribution and digital
processes inevitably result in eco-friendly, positive environmental impacts.

Security: Access to electronic documents is protected via secure log in credentials.
Only those who need to view the information are given access. Printed paper
documents are more vulnerable to access by unauthorized individuals particularly due
to careless storage or disposal.

Value: Increased efficiency means time is freed up for agency staff to handle more
complex service issues for your customers.



Ways to “Go Paperless” with Merchants

Click any title to be directed to that topic

For Your Agency

[ Merchants Agents Website ]
Agency Paperless Delivery Options - W
L Commercial Lines (
L Policy Download J
W
eDocs ( — }
eBulletins
L E— a

Policyholder Electronic Document

Delivery ePolicy & eBill

[ Electronic Fund Transfer for Commissions 1

(
Merchants On Demand L
Merchants University

For Your Policyholder

[ Merchants Policyholder Website W

Policyholder Electronic Document
Delivery ePolicy & eBill
(Policyholder Initiated)

-
L Paperless Payment Options J

{ Merchants Mobile

N
[ Electronic Automobile ID Cards ]




Tools to Help You Manage Being Paperless

[ Subscribe to Notifications }

L Policy Transactions/Communication Log W
(

L Electronic Document Delivery FAQ's

W
[ Electronic Document Enrollment Activity Log (
L

Electronic Document Enrollment Report J




Merchants Agents Website

Merchants Agents website provides numerous reference documents, tools and
materials that support your paperless environment.

Explore our site to see the great information that’s available to make it easy to do
business with Merchants.

Agents Main Menu

MERCHANTS
INSURANCE GROUP
This site serves as
your gateway to
. MERCHANTS
Commercial and .Mmmmsm,p

Personal Lines Agent Value Proposition

quoting and claims ' > : & 3 Go Paperless
e LEARN MORE Enter Claims Inquiry Billing Inquiry / Payments
and billing inquiry. e

It also houses many

L. Your link to information now Your link to exclusive content |
digital resources |
. . Merchants On-Demand® J I Agency Principal Access Menu I
referenced in this ) -
“Go Paperless”
)
gulde as Wel/ a Advisory Council Members Agency User Administration
. lleti Change Password
VarIEty Of Other ig:g gﬁni\tlgna? Access Menu Enro\ﬁ'nEm}S\gn—ua Quick Links
Agent of Record Policy MIG 2018 Holiday Schedule
Va/uab/e Content Agents Binding Authority User Profile
. Company Forms Library
focused on helping Cross-Sell Oppartunities
Digital Services
yOLlr agency be Download Information
o Go Paperless MME RCHANTS
more effICIent. = 5 Merchants On-Demand i INSURANCE GROUP*

00ceR Tranie Sl Loss Run Report

s Marchants University Target Marketing Program

"Grow Your Book”

LEARN MORE LEARN MORE




Agency Paperless Delivery Options - Commercial Lines

Eliminate receiving copies of policyholder Commercial Lines policy documents by
turning off printing of paper documents.

Benefits:

v’ Eliminates scanning documents into your agency management system

v Policyholder documents can be electronically transmitted to your clients (if
policyholders have agreed to receive documents electronically)

v Policyholder documents are quickly available on our website or if eDocs are elected
by the agency, right within in your agency management system. (More information
on eDocs can be found in this document).

If printing is suppressed, all
Commercial Lines policy
documents will be available:

e Electronically on Merchants
agent’s website

and/or
e By using eDocs

eDocs sends PDF’s of the
policyholder copies of
Commercial Lines policy
documents to your agency
management system

(eDocs are explained in more
detail in this guide)

'Q‘ As an added

“ease of doing
business” feature, if
eDocs are used, we
will automatically
turn off printing for
your agency.

Documents that Merchants will provide electronically

Cancel Notice* Non-Renewal Notice*
Conditional Renewal*  Physical Damage Photo
Inspection Requirement Notice*

Endorsement Physical Damage Coverage
Suspension Notice*

Final Cancel Reinstatement

Final Audit* Renewal

Issue (New Business)
* Please note — Items with an asterisk (*) are sent directly to the
policyholder as well as being available to download from Merchants
agent’s website.

Paper vehicle ID cards are mailed directly to the policyholder when
agents elect to “Turn off Print” or if your policyholder is enrolled in
Merchants’ Electronic ePolicy Document Delivery. The Electronic
Automobile ID Card section of this guide also provides additional
information on how ID Cards can be accessed.




Paperless Delivery
Easy as1-2-3

1

policyholder commercial lines

Adwvisory Council Members Agency User Administration
documents by agency code*: Agency Bulletins change Password
Agency Principal Access Menu iy Eniroliment//Sign-up Quick Links
Click the “Paperless Delivery” Agent of Record Policy MIG 2018 Holiday Schedule
i . p y Agents Binding Authority User Profile
Ilnkfrom either the Company Forms Library
“Go PG,DEI'IESS” or Cro.ss—ESEH Opportunities
w i ) Digital Services
Enrollment/Sign-up Quick Download Information
. ” —- G0 Paperless ’ . .
Links” page and chose L A Merchants Agent’s Website Main Menu
“” H
‘Agency Options for Loss Run Report
. . Merchants University
Commercial Lines Insured
Policy Delivery”

Go Paperless
Agency Principal Quick Links Menu

+« Download and eDocs Sign-Up/Change Form

s Agency Options for Commercial Lines Insured Policy Delivery

« Electronic Document Delivery: —p ¢ View/Edit Agency Paperless Delivery Option

« eBill & ePolicy Enroliment Oplions

« Enroliment Activity Log » Direct Bill Commission - EFT sign-up/change form
« Enrollment Report
« FAQS + Download and eDocs Sign-Up/Change Form

s Agency Logo Upload - eBill | ePolicy: * Producer Training School Application

+ ePolicy & eBill Co Branding
« Quick Tips for Agent Logo Upload + Renewal Opt-In for New Optional Coverages
o Agent Renewal Opt-In Instructions

» Agency Options for Commercial Lines Insured Policy Delivery * E:E;rrafit;t?ililtz;mrs and Omissions
L]

—p . View/Edit Agency Paperless Delivery Opfion

Selecting “Yes” for the

-
“Paperless” checkbox option = 4
will stop the printing and == Agency Options for Commercial Lines Insured Policy Delivery
ma’hng Of all commercial lines Select paperless below to slop receiving paper cwi;e.‘a of all commercial nes insured polﬁicy documents. By 5$|e:lmg this
i i opbon Merchants will no longer masl paper copies of these documents 1o your agency effective immediately. If you have
insured pOIICy documents to selecled paperiess, please refer to the Policy Transaction/Communication Log to manage your incoming policy
documents

the agency.

Please contact your TM/RMS to resume paper delivery

A confirmation email is then
sent to the individual who | ™ yes
submitted the request.

0014 TEST AGENT

Master Agents will see a list of the sub codes associated with their master code and they can elect to turn off the
printing for one, several or all sub codes. Additionally, sub agents are able to elect paperless delivery for just their
specific agency codes.




*Available only to Agency Principals or Merchants website users with Administrative access



Policy Download

Download extracts data from a carrier’s database and transmits that data electronically

to an agency in order to allow it to merge into their agency
_ management system. In other words, it is an electronic transfer of

. information between systems.

~ #

O
For more

information on policy
download, visit the
“Download Information”
section of our website.
There you will find our
Merchants Download

reference lists and
Download FAQ's.

To sign up for Policy Download*:

Advisory Council Members

Click on the “Download and Agency Bulletins

eDocs Sign-Up/Change Form” Bency Frncesh N Hon)
) Agent of Record Policy

available on the “Download Agents Binding Authority

Information”, “Go Paperless” and Company Forms Library

Cross-Sell Opportunities
Digital Services

“Enrollment/Sign-up Quick Links”

pages. . Download Information
— 30 Paperless
*Available only to Agency Merchants On-Demand

Loss Run Report

Principals or Merchants website g
Merchants University

users with Administrative access

Download Information Menu

=——ps Download and eDocs Sign-Up/Change Form —
+ Download Guide 2)
« Merchants' Company Unigue Codes List e,
« Systems/Product Download Matrix
« £Docs FAQs L
- « Policy Download FAQS

Go Paperless

—p o Download and eDocs Sign-Up/Change Form

+ Electronic Document Delivery:
« eBill & ePolicy Enroliment Options
Enroliment Activity Log

.
« Enroliment Report
« FAQS

s Agency Logo Upload - eBill / ePolicy:
« £Policy & eBill Co Branding
« Quick Tips for Agent Logo Upload

s Agency Options for Commercial Lines Insured Policy Delivery
o View/Edit Agency Paperless Delivery Option

Merchants Insurance Group has partnered with IVANS Insurance
Solutions for this service. IVANS streamlines the process using
ACORD standards to drive agency efficiency and reduce Errors
and Omissions (E & O) exposure. This saves time by eliminating
re-keying of data as well as allowing for easier policy
administration. The end result: more time to concentrate on
Guide along with helpful service and revenue generating activities.

Administrative

Agency User Administration
Change Password

- Erroliment/Sign-up Quick Links
MIG 2018 Holiday Schedule
User Profile

=2

Merchants Agent’s Website Main Menu

Agency Principal Quick Links Menu

Agency Options for Commercial Lines Insured Policy Delivery
+ View/Edit Agency Paperless Delivery Option

Direct Bill Commission - EFT sign-up/change form
Download and eDocs Sign-UpfChange Form
Producer Training School Application

Renewal Opt-In for New Optional Coverages
+ Agent Renewal Opt-In Instructions
» Contractors Errors and Omissions
+ Cyber Liability


https://files.merchantsgroup.com/agentsonly/Agents%20Download%20Guide.pdf
https://files.merchantsgroup.com/agentsonly/Agents%20Download%20Guide.pdf

eDocs

eDocs is a workflow solution that sends secure PDF’s of the policyholder copies of
Commercial Lines policy documents to your agency management
system. eDocs are sent through IVANS using the same nightly
process as policy data download.

'@‘ The “Download

Information” section of
our website has additional
information on eDocs
included within our
Merchants Download
Guide.

You can also access eDocs
FAQ's on that page.

To sign up for eDocs*:

Click on the “Download and
eDocs Sign-Up/Change Form”
available on the “Download
Information”, “Go Paperless” and

Merchants provides these eDocs Commercial Lines policy
document types:
Cancel Notice

Issue (New Business)

Endorsement Non-Renewal Notice
Final Cancel Reinstatement
Final Audit Renewal

Advisory Council Members
Agency Bulletins

Agency Principal Access Manu
Agent of Record Policy
Agents Binding Authority
Company Forms Library
Cross-Sell Opportunities

=

Administrative

Agency User Administration
Change Password
Enroliment/Sign-up Quick Links
MIG 2018 Holiday Schadule
User Profile

“Enrollment/Sign-up Quick Links”
pages.

Digital Services

= G0 Paperless
*Available only to Agency

Principals or Merchants website
users with Administrative access

Loss Run Report
Merchants University

Download Information Menu

—e  Download and eDocs Sign-Up/Change Form
Download Guide

IMerchants' Company Unigue Codes List
Systems/Product Download Matrix
eDocs FAQS

Policy Download FAQS

2

Go Paperless

—p-+ Download and eDocs Sign-Up/Change Form

+ Electronic Document Delivery:
« £Bill & ePolicy Enroliment Options
« Enrollment Activity Log

+ Enrolliment Report
« FAQS

+ Agency Logo Upload - eBill / ePolicy:
+ £Policy & eBill Co Branding
« Quick Tips for Agent Logo Upload

s Agency Options for Commercial Lines Insured Policy Delivery
» View/Edit Agency Paperless Delivery Option

— Download Information

Merchants On-Demand

Merchants Agent’s Website Main Menu

Agency Principal Quick Links Menu

+« Agency Options for Commercial Lines Insured Policy Delivery
« View/Edit Agency Paperless Delivery Option

& Direct Bill Commission - EFT sign-up/change form
Download and eDocs Sign-Up/Change Form
& Producer Training School Application

&+ Renewal Opt-In for New Optional Coverages
+ Agent Renewal Opt-In Instructions
» Contractors Errors and Omissions
» Cyber Liability


https://files.merchantsgroup.com/agentsonly/Agents%20Download%20Guide.pdf
https://files.merchantsgroup.com/agentsonly/Agents%20Download%20Guide.pdf

eBulletins

Effective, timely communication is key to business success. To assure you receive
important information as soon as it’s available, Merchants electronically delivers agency
bulletins to our agency partners. This ensures immediate communication to the
individuals who need the information. Routing copies through your office is no longer

necessary.

To be sure the staff in your office receives the information that’s important to them,
indicate your subscription preferences using our email notification system. Refer to the
“Subscribe to Notifications” section found in this guide to learn ways to sign up for this

essential information.

In addition to
receiving copies of our
bulletins
electronically, they
can be viewed at any
time under the
Resources section
located on the main
menu of our agent’s

website.

Narrow your search by
Line of Business
and/or State

Enter Personal
Gateway

Enter Commercial
Gateway

Enter Claims Inquiry Billing Inquiry / Payments

Your link to information now Your link to exclusive content

Merchants On-Demand® J

Resources

Administrative

Agency User Administration
Change Password
Enrollment/Sign-up Quick Links

-PRODUCTS-
Commercial Auto
| Commercial Package
Dwelling Fire
HomeCwners
MERCHANTS ADVANTAGE PLUS
- Auto Collision Program
- Auta Repair/Callision Program
- Cantractors
- BusinessOwners
- Office Program
MERCHANTS COVERALL PLUS
- Handyman Program
MERCHANTS PACKAGE PLUS
- Golf Program
- Restaurant Program
Persanal Umbrella
Private Passenger Automobile
Workers Compensation
—~GENERAL--
General Information
General Commercial Lines
General Personal Lines

Welcome to Merchants' Online Bulletins

To search our online bulletins, please select a Line of Business (LOB):

LOB: | V]

and please select a State (OPTIONAL):

State:| All States v

| Search for Bulleting |

You can receive email alerts when new bulletins are posted to our secured website
If you have not already subscribed to the email alerts, click here to subscribe today.



Policyholder Electronic Document Delivery (Agent Initiated)

Merchants Insurance Group’s ePolicy and eBill electronic document delivery services
offer convenient, personalized options to your policyholders to manage their account

\'l

need to have an additional
agency electronic delivery
agreement signed by your
policyholder to receive

ePolicy delivery service.

'@‘ Your agency does not

documents using Merchants

online. These services enable them to save time and money, keep
all of their electronic records safe and secure in one place, and
help the environment by reducing paper use.

Encouraging your policyholders to use Merchants Electronic
Document delivery also benefits your agency. It relieves you of
the need to mail paper or forward electronic documents to your
policyholders, freeing your agency staff to assist your customers
with more complex transactions and grow your business.

Enrollment Process — New Business (Web Submission)

Invite your policyholders to enroll in ePolicy and eBill when you submit their new

business application.

To begin the process to enroll
your policyholder for
Electronic Document Delivery:

After you submit a new
business application, the
Electronic Delivery screen, as
shown, will appear.

The “Enroll in ePolicy” and
“Enroll in eBill” select boxes
will be pre-filled.

Enter the policyholders email
address on this screen.

The policyholders email
address will prefill if it was
entered when the policyholder
account was initially set up.

[

Electronic Delivery

Becount Description: Insured Mame: AIR CONDITIONENG MAC INC
Business Class: Ofice: Confraciors Address: Vi R
State: NEW YORK s
Accoamt Humber: ANEERETL)

Your application has been successfully submitted for lssuance. You can print
the new business application and billing confiimation irom the acocunt managemeant scieen.

GO GREEN! Instiate your polyhoider's enrclimant in Marchants' ePolicy and eBill serace by erenng ther
valid email address. When initiated. two emails will e sant 1o your pobeyhesder with skeps 1x
comphels the enfollment process, howaver, they e mol abligated 1o complele he anrolimea

M Tha first email wil be for websita a::qssar.d‘reql,re—:, complation of a user profila
‘ The spcond amall wil be 1o complete the slectronic delivesy anraliment proce

fpﬁe ener the policyholder’s email address®: | -\—_h\

i,
Please conlinm the policyholder’'s email address™ ’//

e —
* Your polcyholders amal Jnﬁ'm:nlxurgm_:mm s spcuns with Merchanks Insurance Group uﬂ_ﬂl s sefor TEAL this

wifarmation o any thind-party vendor s /




Once you have completed the
Electronic Delivery Screen, you
will see a message explaining
what will happen depending on
what actions the policyholder
takes in response to your
enrollment initiation.

After clicking “OK” you will
receive a pop up confirming the
enrollment process has been
initiated.

If your agency has not opted for paperless delivery and your
policyholder does not confirm ePolicy delivery within 10 days, we will
mail a paper copy of the policy documents to your agency. If your
agency has opted for paperless delivery and your palicyholder does not
confirm enrollment within 10 days, please refer to the Policy
Transaction/Communication Log to determine your policyholder
delivery preference. I

Subject W8 Has Invited You To Enroll In eDelivany With Marhants Insurance ‘J

Doar Palicyholder,

Thank you for vour business with Meechants Insurance Group and This email is bo mobify you thal
your agent, * has invited you to enroll in Marchants ePolicy and eBill slectronic delivery program

Marthants Insurance Group's ePobcy and eBill offers corvement, personalized opltions to manage your
insurance pobces onling. This service enables you to save tme and monay, keap all of your electronic reconds
=afe and secure in one place, and helps the environment by reducing paper usage.

I o woukd ke o begin, complete your regisiration and user profile by chcking on tha link balos

Complete your Merchants” Wab Access
By -:m'npl-e!m;b‘,nur Merchanis’ profile, you can also
+ Pay your bd
+ Repor a clam

= Prirt 1D cards if you have an sulo pobey
= Establish access to the Merchants Mobile smarphone apo
» Haes twanty-four howr, geven days & week arceas 1o your poliey | hillsg and elaim informationd

We have had avery positive responss from our policyholders that hawve enrolled in cur electronic delivery
program. However, we realze that not all Merchants Insurance Group poicyholders want 1o take advantage of
thes opportunity. We respect your desire lo continue to receis paper copes of both your pobicy and billing
inferrmation. If you choose not o complete the snroliment n our ePolicy o eBill progeam, no further aclion is
requirad.

I you hawe any questions or problems, pleasa contact us by email al supoodiPmedchantegroup com or by phona
at 1-B00-362-1343

Merchants Insurance Group Your Merchants Insurance Agent is:

www.merchantsgroup.com TEST AGENT
250 MAIN 5T
- - e BUFFALO, NY 14202
A\ﬁfﬁf_{!ﬁ}:} ‘;'B Phane: (716) 8429999
Ecarradeig bowr Hiearaess Brery Done C 'C P

INSURANCE

LY
'Q‘ Be sure to refer to the 2t I "
Policy 'Q
Transaction/Communication
Log to determine your
policyholder’s delivery
preference if you have

* Did you know you can use your agency logo
to co-brand the emails your policyholder will
receive when they sign up for ePolicy and eBill?

See “Quick Tips for Agent Logo Upload” on the “Go

The policyholder will receive an
email advising them the process
has been started and encouraging
them to complete the registration
process using the link provided in
the email.

If they do not respond in a timely
manner, a follow up email will be
sent encouraging them to
complete their enrollment.

If they do not complete the
enrollment process within 10 days,
and your agency has not yet
begun paperless delivery,
Merchants will mail a paper copy
of the policy documents to your
agency. If your agency has
already opted for paperless
delivery, please refer to the Policy
Transaction/Communication Log
for a copy of the policy documents.

elected to turn off printing.
information.

Paperless” section of our agent’s website for more

10



https://files.merchantsgroup.com/agentsonly/AgentLogoQuickTips.pdf

Enrollment Process — Existing Policies & New Business (Non-Web Submission)

You can invite your policyholders to enroll in ePolicy and eBill when their new “non-
web” policy is submitted. In addition, you can invite your existing Merchants
customers to transition to ePolicy and eBill electronic delivery at any time. The steps

1
—_—
Resources Administrative

are the same.

. Advisory Council Members Agency User Administration

To begin the process to enroll your Agency Bulletins Change Password
; : Agency Principal Access Menu Enrollment/Sign-up Quick Links
policyholder for Electronic Document .3 e e it
Delivery with Existing Policies: Agents Binding Authority User Profile
Company Forms Library
Locate the Electronic Document Delivery 3’055-9591 Opportunities
“” ” IgItal Services

menu on the “Go Paperless” page of Dasiinad Tiiration
Merchants agent’s’ website — Go Paperless Merchants Agent’s Website Main Menu

Merchants On-Demand
Loss Run Report
Merchants University

Go Paperless

+« Download and eDocs Sign-Up/Change Form

=—p-e Electronic Document Delivery:
« gBill & ePolicy Enroliment Cptions
Enroliment Activity Lo

Enroliment Report
FAQS

s Agency Logo Upload - eBill / ePolicy:

+« ePolicy & eBill Co Branding
o Quick Tips for Agent Logo Upload

+ Agency Options for Commercial Lines Insured Policy Delivery

« View/Edit Agency Paperless Delivery Option
-
Z)a
« Electronic Document Delivery: The “eBill and ePolicy Enrollment
——p » £Bill & ePolicy Enroliment Options Options” link brings you to the “Electronic

« Enrollment Activily Log Document Delivery — Maintenance”
« Enroliment Report

« FAQS screen

Electronic Document Delivery - Maintenance
-
3' This maintenance screen is used to manually enroll/iunenroll a policy or policies from the ePolicy and/or eBill programs.

Please enter an active policy or account number to review electronic delivery information:

Paolicy or Account number: l:l

Enter your policyholder’s
policy or account number

Back Submit

11



You will see a list of

ql The active policias for S00ount numbes AQORDOO5T shown Delow are assigned o the Tolowang policyhokder website login:

Electronic Document Delivery - Maintenance

Poicynoider emall adoress.  00000E@merchantsgroup.com

Account # ) volicy Delivery | ePolicy Coni# | Bill Delivery | efill Conl #
. . CMPBRI038T ADIDIDO3S1  Commercial Package IN[ISCAPING CLASS TEST Paper
all policies < MPIDISEF4  ADIOIOO351  Commercial Package ADscAPING CLASS TEST
associated with o . e LANDSCAPING CLASS TEST —— -
CMP1033B02 ADIDIOD3S1  Commercial Package LANDSCAPING CLASS TEST ePaiicy 180823000646 Paper
their account along CMP1023805 ADDOOOO351  Commercial Package LANDSCAPING CLASS TEST ePalicy 180823000646 Papar
. . . CHP 1038501 ADDODODEET Commercial Packags LANDSCAPING CLASS TEST aPolicy E180823000646 Faper
Wlth thelr pOIICy CMP10338J2 ADDDDI00G51 ‘Commercial Packape LANDSCAPING CLASS TEST eFolicy E 180823000646 Faper
i : CUPCNCLTSZ  ADODOD0351  Commercial Umbrela PANONRENEW TEST ePolicy 180823000646 eBill E180323000645
and bllllng de,lvery CUPCNCLTSS ADDDOOOEST Commercial Umbreka MI NONRENEW TEST aPolicy E 180823000646 &bl E180323000545
pre fe rences CUPCNLCTSS  ADODODO351  Commercial Umbreka NY RONRENEW TEST ePalicy E180823000646 &gl E180873000645
canc‘ Enroll in ePolicy/eBill ’ Unenrell ePolicy Unenrall eRill
V

Policies available to
enroll will have the
“Enroll in ePolicy”
and “Enroll in eBill”
check boxes
prefilled for ease of
completion.

You can just click
“Continue” to
initiate enrollment.

If you select “Enroll in ePolicy/eBill” you will be taken to the “Electronic Document Delivery —
Enrollment” screen indicating which policies are already enrolled and those not currently enrolled.

5, Electronic Document Delivery - Enroliment

4 ’ To enroll a policy in ePolicy andlor eBill, please click on the comesponding checkbox for each policy number below

Enrall in ePolicy Enroll in eBH]

CMFPBP10381 preial Package

CMP103BEPS ial Package

Commer;iall Package : [l
CMP103E802 ADODDOO3ET Commersial Package Enngiied [+
ChWP1038805 ADODOQO3E1 Commadcial Package Enroded [+
CMP103881 ADODOOO3EY Commercial Package Enrodied [+
CMP10388.02 ADODNOO3S1 Commexcial Fackage Enrodied [+

Please enter the policyholder's email address:  ooox@merchantsgroup.com

** Thish @mail SRaress & alneddy associated 1o account numbaer AD00DM0O3ST nd will De used Tor Secironis delivery enroiment

Cancel Continwe

Policyholders can also sign up for Electronic Document Delivery without aninvitation

from yo

ur agency. See the Electronic Document Delivery ePolicy & eBill (Policyholder

Initiated) section in this guide

~ 4

'Q‘ Subscribe to electronic notifications
to be sure to know when your policyholders
enroll for Electronic Document Delivery.

12



Electronic Fund Transfer for Commissions

Merchants can issue your agency commission payments electronically by depositing the
funds into your designated financial institution account.

This process allows you to receive your commission

_ payments sooner than waiting for a check to be received in

_‘Q'_ the mail.
‘®" Electronic fund

transfer promotes

“Go Paperless” goals by
eliminating paper checks,
envelopes and stamps from
the commission payment

process.

Enter Commercial Enter Personal
Gateway Gateway
Agency principals can sign Enter Claims Inguiry Billing Inquiry / Payments
up for Commission EFT by
completing the “Direct Bill
Commission — EFT sign- Your link to information now Your link to exclusive content
up/change form” found on Merchants Dn-Demand’J , Principal Access Menu
the Agency Principal Access P —
Menu of our agent’s
website.

Adwvisory Council Members Agency User Administration
Agancy Bulleting Change Password

— Agency Principal Access Menu Enrolimenty/Sign-up Quick Links
Agent of Record Policy MIG 2018 Holiday Schadule

Agency Principal Menu
You now have exclusive access to the following areas designated for the Agency Principal:

@ Agency Summary Report
@ National Advisory Council Members
@ Regional Advisory Council Members
@ Direct Bill Commission Statements
=3 @ Direct Bill Commission - EFT sign-up/change form
@ Merchants Insurance Group Logos
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Merchants On Demand

Merchants On Demand is our digital media website which includes flyers, videos, social
media posts and more. Merchants On Demand provides you with tools to help you with
social media and marketing for your business.

Merchants on Demand is easily
accessed from the main menu of our
Agents website by using the
Merchants on Demand “button” or
you can also find a link under the
Digital Services menu under
Resources.

Your link to information now

Merchants On-Demand® l

Here you will find a variety of
informational areas to explore:

Agent
Flyers

Advisory Council Members
Agency Bulletins

Agency Principal Access Menu
Agent of Record Policy
Agents Binding Authority

Go Paperlgss
Loss Run Re0or
Merchants Univarsity

. Merchants
Company Forms Library ,
Cross-Sell Opportunities Agent’s
Digital Services Website Main
Download Information
Menu

Resources

Policyholder
Flyers

Social Media
Posts

Targeted
Marketing

Policyholder
Videos

Social Media

Resources
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Merchants University

Merchants University is a collection of resources made available to our agency partners
as part of our agent’s website.

Information under Merchants University includes access to our Agency Bulletins, links to
industry web resources and a broad selection of tutorials and webinars on Merchants
products and services, as well as webinars and tutorials on varied industry topics.

We invite you to browse the University to see what topics of interest are available for
you to access.

Merchants University

|
Merchants' Tutorials/Webinars * Hgency Eiﬂlﬁ.ll’lE. i
« Agency Web Resources
View a Tutorial or Webinar from the List Below by Selecting the Desired link + Tulorials
Billing - ':]'tﬂ!l' Liﬂbll”t]':
MIGPay, Workers' Compensation Pay-As-You-Go Agent « Cyber Liabllity Tutorial
Training Tutorial. « CyberNet Risk Management Agents Demo

Claims r—

Eirst Motice Of | oss Claims - First Notice of Loss

Commercial Lines

Massachusetts Commercial Auto Quoting Revisions Massachusetts Commercial Auto Quoting Revisions
Tutorial Tutorial

Coverages
Cyber Liability Coverage
Equipment Breakdown

Agent Training for Cyber Liability Coverages

What is Equipment Breakdown and why is it needed

Digital Marketing / Social Media S

Increase Traffic to Your Website Increase Traffic to Your Website & ME]{(:/—[ANTS‘

Your Visitors INSURANCE CROIP Agency Web Resources

Paperless

ePolicy - eBill Agent guide to ePclicy - eBill polic

initiation, on Web new business pi Agency Management Systems and Technology:

Personal Lines Agents Council for Technology (ACT)

Auto Endorsements How to complete Flexible Choice:

. Applied Systems
online

CLUE Reconciliation Tuterial CLUE Reconciliation Tutorial Insurance Digital Revolution

Service Line Webinar What is Service Line and why is it —
ertafore

Industry Organizations:

NASinsurance from I\AS insurance i

Acord User Group Information Exchange (AUGIE)

¥/ 3
CYBER LIABILITY

Al About Cyber Welcome to Merchants' Online Bulletins

Risk

Cyber Liability St G ) To search our online bulletins, please select a Line of Business (LOB):
Coverages 4 T

Selling Cyber

Liability > 2 LOB: | v |

Additional
Resources

and please select a State (OPTIONAL):

Welcome to Merchants Insurance Grol
Insurance Cyber Liability training site.

We are proud to partner with NAS Insu _
bring you new Cyber Liability coverag: Stale._ll States

added as optional coverage to a MAP
MAP® — Contractors, MAP® — Auto Rey]

Package policy. | Search for Bulleting |
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Merchants Policyholder Website

Access to information 24/7 is no longer just a “nice to have” feature for policyholders,
it’s an expectation in today’s digital environment. Allowing your policyholders quick and
easy access to their policy information meets these expectations. Additionally, it allows
your agency more time to focus on more complex servicing needs, as well as time to
grow your business.

Merchants’ policyholder website offers a full range of on line features your policyholder
can use to access policy information electronically, including automobile ID cards. They
can easily handle paying bills, claim reporting and can enroll in our ePolicy and eBill

programs.
To get started, o -
policyholders can go to MERCHANTS

ENSTIRANCE CrROLir® INSURAMCE CLAIMS CENTER  FIND AN ACENT
WWW.merchantsgroup.com ;

and click on “Login” in the
upper right corner of the
page and select I , - ] -'j

“Policyholder”.

On the next screen, they should select

“Sign up now!”, and complete a few

Policyholder Login simple steps to get their User ID and
password

Email Address: || |
Password: I:I [] Remember me

Log In

Forgot your password?

Once logged in, your
policyholder can explore £ WV
areas like “My Billing”, “My
Policies” and “My Claims”
to easily manage their

Policies»

pO/ICIE‘S on line. Cyber Risk Management = Hexus Voluntary Audit Systems Quick Link: Report a Claims

16


http://www.merchantsgroup.com/

Policyholder Electronic Document Delivery (Policyholder Initiated)

Merchants Insurance Group’s ePolicy and eBill electronic document delivery services
offer convenient, personalized options to your policyholders to manage their account
online. These services enable them to save time and money, keep

_ all of their electronic records safe and secure in one place, and

i, help the environment by reducing paper use.
'Q‘ See the Encouraging your policyholders to use Merchants Electronic
Policyholder Electronic Document delivery also benefits your agency. It relieves you of

D Deli . .
ocument Delivery the need to mail paper or forward electronic documents to your
(Agent Initiated) section

of this guide for more policyholders, freeing your agency staff to assist your customers
detail on agent initiated with more complex transactions and grow your business.

enrollment.

Enroliment Process — Policyholder Initiated

POLICY DOCUMENTS

To view and/er print policy documents, please click on the desired policy number from the table below.

Policy # Account # Policy Type Insured Name Policy Delivery Bill Delivery
. CMIM=i s Al Commercial Package LANDSCAPING t Paper FPaper
POI/CyhOIdEfS can enroll CMIF it A Commercial Package LANDSCAPING ¢ ePalicy Paper
H : CIWFHis kst ADgE N Commercial Package LANDSCAPING ( ePalicy Paper
themse,ves In EPOIICy and CMP iy Al Commercial Package LANDSCAPING t ePalicy FPaper
eBill electronic document CMI-ntatizain ADgER Commercial Package LANDSCAPING ¢ ePalicy Paper
. . CMIPRR Al Commercial Package LANDSCAPING t ePolicy FPaper
deI/Very services. They can CMP iy ADM Commercial Package LANDSCAPING ( ePolicy Faper
VieW the Pollcy DOCUmentS CUPCNCE Pl ADgE N Commercial Umbrella PA ePolicy eBill
CUPEC NS F Al Commercial Umbrella I~ ePalicy eBill
screen by accessing the My CUPCMLC T i At Commercial Umbrella NY ePalicy eBill
.. . HOP S Al Home Cwners LIN Paper Paper
POIICIeS SeCtlon Of the HOP# i ADgR Home Owners NY Paper Faper

Policyholder website.

. : Save time online! Our ePolicy and eBill programs allow you fast and convenient
From here they can click on access to your policy documents.
Enro” in ePoIicy/eBi” to ‘M Questions? Check out our ePolicy & eBill Frequently Asked Questions for help

You can also view our video tutorial for further assistance

Return Home nroll in ePolicy/eBill

To begin receiving paper documents in the mail, please click here: Unenroll ePolicy
To begin receiving paper invoices in the mail, please click here: Unenroll eBill
If you wish to manually opt out of ePolicy or €Bill, please complete and return the following form: Manual Opt Out Form

start the process.
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Paperless Payment Options

Merchants offers various billing options that support paperless processes by eliminating

checks, envelopes and stamps needed for “traditiona

e C(Credit Card
e eBill
e eCheck

|II

payment methods.

e Electronic Funds Transfer (EFT)

[ ] MlGPaySm

Agents Website

More information on our billing
options is available in the
Information Center, found on the
Billing Inquiry/Payments section of
our Agents Website.

Welcome to Billing Inquiry

INFORMATION CENTER

= Direct Bil'Account Bill Program

o Ageni Billing Manual

o Agent Billing Quick Tips

o Mon-Pay Pending Cancel List
+ MIGPay, . Fay-As-You-Go

Ta view billing information or make an elecironic payment on a 0 User Guide (Policyholder)
poficy or account, please enter one search criteria below and o Frequently Asked Questions (Policyholder)
chick the search icon = [Electronic Funds Transfer (EFT) documents
o Enroll COnline
. o EFT Sign Up Form (prntable PDF)
Account Number: % o Electronc Change Form
J ; @ EFT Change Form (printable FDF)
Policy Number: | 4 @ EFT Frequently Asked Questions
r 1 (Palicyholder)
Insured Name: 'Y » eCheck

o eCheck Frequently Asked Questions
{Policyholder)
» Credit Card
o Credit Card Frequently Asked Questions
(Policyholder)
= Smarl PFhone App
o Smar Phone App Frequently Asked Questions

{Policyholder)
INFORMATION CENTER
Merchants Insurance Group provides a number of payment option for our policyholdars:
s Electronic Funds Transfer (EFT)
o Enroll Cnline
o Electronic Change Form . .
o EFT Frequently Asked Questions Policyholder Website
» aCheck . .
o eCheck Frequently Asked Questions Pollcyholders have their own

& Credit Card

o Credit Card Freguently Asked Questions

« Smart Phone App

o Smart Phone App Frequently Asked Cluestions

Information Center, found under
My Billing on the Billing Inquiry
section of the Policyholder Website.

. MIGPayEm ‘Workers" Compensation Policy Billing and Payment Program

User Guide

o Frequently Asked Quesiions
0 MIGPayEm Fay-As-You-Go Portal
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Merchants Mobile

Policyholders can also manage their Merchants accounts from their mobile device.
Many features available to your policyholders on our policyholder website can also be

~ l ”,
’Q‘ The Merchants

Mobile app is free for your
policyholders to download
for their iPhone or Android
mobile device.

Merchants Mobile uses the same User ID and
password as our Policyholder website. See the
Merchants Policyholder Website section in this guide

accessed on the go using our Merchants Mobile app.

With the app, policyholders are able to access payment history,
view payment amounts, due dates and even pay their bill from
their mobile device. Instant access to automobile insurance ID
Cards is available 24/7. Personal Lines Automobile policyholders
in NY can also begin the claim reporting process immediately
using the Merchants Mobile app.

for more information on how your policyholders can
create an account to take advantage of the features === >
of both the Policyholder Website and Merchants

View/Pay Bill
7 I ,
=9 1D Cards >
"
ﬁ Help! I've had an A... »

Document Accident

* Glass Claim >
Mobile.
X Roadside Assistance
Call Merchants
D +1-888-644.-6680 2
L) E = 1) >
Home Cards Accident Glass Assistance
Welcome to Billing Inquiry
INFORMATION CENTER
= Direct BlllAccount Bill Program
o Agent Billing Manual
o Agent Billing Quick Tips
¢ MNen-Pay Pending Cancel List
* MIGPay . Pay-As-You-Go 3 .
To view billing information or make an electronic payment on a o User Guide (Policyholder) : More Informatlon on Merchants
policy or account, please enter one search critena below and o Frequently Asked Questions (Policyholder) . . )
click the search icon ¢ NI FINE TGN () Gt Mobile is available in the
o Enroll Online
v o EFT Sign Up Form (printable PDF) Information Center, found on the
Account Number: A\ © Electronic Change Form
= o EFT Change Form (printable PDF) illi i i
Policy Number: 8 & o EFT Frequently Asked Questions BI”Ing Ianlry/PaymentS section Of
(Policyholder H
eed Name: 1 T our Agents Website.
o eCheck Frequently Asked Questions
(Policyholder)
» Credit Card
o Credit Card Frequently Asked Questions
(Policyholder)

m—p ® Smarl Phone App
o Sman Phone App Frequently Asked Questions
(Podicyholder)
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Electronic Automobile ID Cards

While most states allow Automobile ID cards as proof of insurance to be presented

also electronically access*

*Not available in NJ

electronically, some policyholders still prefer a paper copy.

A, To make it easier to do business with us, Merchants will mail
,Q\ Policyholders can paper vehicle ID cards directly to the policyholder in cases
where agents have elected to “Go Paperless” or have enrolled

automobile ID cards 24/7 in eDocs.

using our policyholder

website or our mobile We will also mail paper copy vehicle ID cards directly to
app, Merchants Mobile. Commercial Lines policyholders who have enrolled in

Merchants ePolicy program.

Here’s a quick reference of the variety of ways Merchants offers our customers access

to their vehicle ID cards:

Type Delivery / Access
Mailed to agent by Merchants with new or renewal
policies and endorsements (Commercial Lines)
Mailed directly to policyholder by Merchants, if agent is
Hard Copy enrolled in Paperless or eDocs (Commercial Lines)

Mailed directly to policyholder by Merchants if policy is
enrolled in ePolicy electronic delivery (Commercial Lines)

Mailed directly to policyholder by Merchants for all NY
Personal Lines policies unless they have enrolled in
Merchants ePolicy program

Generate Vehicle ID Card*

Allows for viewing or printing by agent or policyholder

from Merchants website
*Not available for vehicles registered in New Jersey.

Mobile App

Electronic access from Merchants Mobile App by
policyholder

*Not available in New Jersey.
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Policy Delivery Summary

With numerous paperless methods available to take advantage of, it's important to
understand how policy documents will be distributed to your
policyholders.

Refer to the information below to understand how documents are

Bt

delivered.
| | | |
Delivered by:
Commercial Lines policyholder Merchants Policyholder will receive electronic notifications
is enrolled in ePolicy program directly from Merchants advising them there
are documents to be viewed online using their
Merchants Policyholder website account.
Commercial Lines policyholder Agency Your agency is responsible for delivery of policy
is not enrolled in ePolicy documents to the policyholder.
program
Personal Lines policyholder Merchants Personal Lines policies are mailed directly to
Y Only the policyholder by Merchants if not enrolledin

ePolicy program

As a reminder, the following personal lines and commercial lines policy documents will
continue to be mailed directly to policyholders by Merchants regardless of the delivery method
chosen by the policyholder or agency:

e Conditional Renewal Notice e Pending Cancellation Notice

e Final Audit Notice e Physical Damage Coverage Suspension Notice

e Non-renewal Notice e Physical Damage Photo Inspection Requirement
Notice

Please refer to the Electronic Automobile ID Cards section of this guide regarding automobile ID
card handling.

'@‘ If your agency has elected to receive policy documents electronically using eDocs, you
may decide to deliver the documents to your policyholders electronically as well.

You must discuss this option with your insured before deciding to use this delivery method
and it is advisable to have them sign an agreement to assure they understand how their

documents will be received.
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Tools to Help You Manage Being Paperless

Subscribe to Notifications
Stay informed on all your paperless procedures. Subscribing to receive _

electronic notifications is a great way to manage these processes. Q'
o ‘S Agency
The “User Profile” link found Administrative principals will
under the ,'4dm/n/5trat/ve heading Agency User Administration have a broader
on the main menu OfOUr agent S Change Pas5l,.\lgrd . . selection of
website brings you to the Enrcliment/Sign-up Quick Links email

“ T M 018 Heliday Schedule
My PI‘O.fI/? page. On the Merchants Agent’s Website notifications to
“Subscriptions” tab you can Main Menu
choose from.

indicate your preferences for receiving a variety of
email notifications.

My Profile

Below is your user profile for Merchants' secure website. If you have authorty to multiple agency codes your user profile
will remain the same for all of them. Click on the Subscriptions tab to add or remove yourself from our email subscription
offerings.

General Information Subscriptions

Your subscription for agency 00111

Subscrved Unsubscribed

[ Cancel Pending Notice
® Policy Transaction/Communication Log - Commercial
[ Transaction Log - Personal Lines

Claim Acknowledgement
Commercial Lines Bulletin

© DAL OOma OOm OOnd OOng CONy Jod OOPA RO VT
Personal Lines Bulletin

© O Ny

[0 Policyholder eBill Enroliment Notification

O] Policyholder ePolicy Enrollment Motification

Note: Please select state(s) when subscribing to state-specific documents.

Welcome to Merchants' Online Bulletins
The “Subscriptions” tab can also be accessed from
several other areas of the website. These include links

To search our online bulletins, please select a Line of Business (LOB):

located on the Policy Transaction/Communication Log | B
(for Commercial Lines) and the Policy Transaction Log and please select a State (OPTIONAL):
(for NY Personal Lines) and framwtead¥lerchants online

to email notification! State[AllStates ]

Bulletin search page

| Search for Bulletins |

Automatic email notifications
are generated when new
ltranrﬁachons B fd'lje'd to this You can receive email alerts when new bulletins are posted to our secured website.
og ri“r;’( allezzy If you have not already subscribed to the email alerts, click here to subscribe today.
C User Profile jPsubscribe now.
[ bose Policy
Transaction/Communication
Log for Commercial Lines, or
Transaction Log for Personal 22
Lines.




Principals or Merchants website users with Administrative
access are able to manage the subscription preferences of
individual users within the agency. The “Agency User
Administration” link found under the Administrative
heading on the main menu of our agent’s website brings

Administrative

Agency User Administratio
Change Ps w]ifal
Enrollment/Sign-up Quick Links
MIG 2018 Hcliday Schedule

'

~
'Q‘ Master
agents can set

subscriptions
for all agency

. codes.
. User Profile
you to a page where all your agency users are listed.
P B R i ;5 S e At the bottom
WENDY2 Wendy Tester2 sl @yahoo.com | O O ove of this page
WENDY3 Wendy Tester3 vl @gmail. com O O O Oue
several
@ Send invitation to all pending users) options are
iven
Allow agency administrators to give principal access: [ | Yes g € .
Allow user to choose their own password expiry period : [ ] Yes  Password Expiry : days IHCIUdmg
“View
Subscriptions”

Main Menu Save Changes

Add New User View Subscriptions Pre-filled eCheck Accounts Management

Email Subscription Maintenance

Here you will see a list
of users that currently
have subscriptions. You
can click on the “blue

Contact Name
CHRIS MILLER

Merchants offers a variety of email notifications that can be subscribed to by any person within your agency.

Email Address

LA @GMAIL.COM

o

dot” next to any name JOHN CSRVISBURG

SRR @MERCHANTSGROUP.COM

to view their preference
options and make
desired changes.

Email Subscription Maintenance

Back Create New

First Name: CHRIS Last Name: MILLER
Email Address: POELLT@CMAIL COM
Subscrib—.  w..~ubscribed
@ ) Cancel Pending Notice
/ - \ Palicy Transaction/Communscation Log - Commarcial

Trangaction Log - Personal Lines

- (8] Claim Acknowledgement

Commercial Lines Bulletin
O OM O O Oy O

OH

P_'e‘

Or O

VT

ersonal Lines Bulletin
] Ny

- ,
'Q‘ Do you have

users that have not
yet subscribed to
receive notifications?
Use the “Create
New” button to add
the users email
address and select
the desired
subscription options.

o) )

Policyholder eBill Enrollment Motification

Palicyholder ePolicy Enroliment Notification

Commission Statement
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Policy Transaction/Communication Log

The Policy Transaction/Communication Log (for Commercial Lines) and the Policy
Transaction Log (for NY Personal Lines) give you electronic access to agent and
policyholder copies of important documents such as notices of cancellation and non-
renewal, new and renewal declaration pages, endorsements and more.

You can access these logs from
the Policy Ianury menu under Enter Commercial Enter Personal
the Commercial Gateway or Gateway Gateway
Personal Gateway sections of
our agent’s website. The

)

Gateway Landing page will
alert you if you have new
transactions to view.

New Business Endorsement Policy Inquiry Resources/Tools Loss Control Premium Audit

New transactions have arrived. Please click on Transaction Log to view online

Welcome to Merchants

Commercial Gateway!

+ MAP Businessowner g

Businessowner

=

MAP Auto
Repair/Collision

MAP Contractor New Business Endorsement Policy Inquiry Resources

MAP Office

New transactions have arrived. Please click on Transaction Log to view onling

Commercial Auto OIT
MA Commercial Auto

A Commercial Auto Welcome to Merchants
nly .
Commercial Umbrella Personal Policy Inquiry
Dwelling Fire
ggg:gﬁlpﬂl?s Ga te way! Homeowners

Workers [ Personal Auto
Compensation

Personal Umbrella

Policy/Dec View

" — ) Policy/Dec View
Policy Transaction/
- —

~ommunication Lo Transaction Log

Premium Audit
Status Inguiry 1D Cards
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POLICY TRA CATION LOG
Commercial Insurance

To filter this listing, choose one or more options below and press the “Apply™ button.

-~ o,
'Q‘ Your

Document Document Category Document Type
Status
[N Stntuses w| [ANl Categones v| [N Types v| [Apply| [ ClearFiter |

| Mark All Read | Export to Excel|

v [ B m—_ azms THE Renewal AUTONINN LLC Paper Paper shown along with
ww (B e 1201T MNDIHT Final Cancel  PB47 PROMPT FORM Paper Paper

policyholders
preferred
document delivery
method is also

Number of recent days to view: Go |

each transaction.

Begin the process to enroll
your policyholder in ePolicy
and eBill directly from the
Commercial Lines Policy
Transaction/Communication
Log and the Personal Lines
Policy Transaction Log
pages.

Click into the “Policyholder
Delivery Preference” or
“Current Delivery” column

You will be taken to the
Electronic Document

2

5 3%

EEEE®

| Mark Al Read | View All ) View Unread Only | Expon bo Excel )

PEREP

R -
Personal Insurance

Number of recent days 1o view: jﬂ__ Go

Policy

—— EL TR 1UD1HB Final Cancel TEST ANTITHEFT Pager

S i—— 121418 WG Issue ALBERT e Papar

p— g bl =] Cancel Natice LIBD i Papar

- YIIE 118 Cancel Notice LIMDUA bt Paper
NS

Account #

Electronic Document Delivery - Maintenance
The attive palicies fior account number AODD000351 shown below are assigned o the foliowang palicyhokder websie login:

Poicynoider emall adoess.  I00ONE Merchantsgroup.com

Policy Type

Insured Name

|  Policy Delivery

ePolicy Conl # | Eill Deftvery eBill Conl #

De[ivery — Maintenance |cmPaPiD3at ADDOIOD3ST Commercial Package LANDSCAPING CLASS TEST Paper Faper
CMPT038BP4  ADDDOD0351  Commartial Package LANDSCAPING CLASS TEST &Py E160823000646 Paper

screen. Here you can |cMP1033801 ADODDOD3S1  Commercial Packape LANDSCAPING CLASS TEST ePobcy E180823000648 Paper
.« . |CMPI032802  ADODOODST  Commercial Package LANDSCAPING CLASS TEST ePolcy £180823000646 Paper
click “Enroll in CMPI0ISB05 | ADODDOD3S!  Commertial Package LANDSCAPING CLASS TEST oPoiy E160623000646 Papar
ePolicy/eBill” |cMP103881 ADIODOD3ST | Commercial Package LANDSCAPING CLASS TEST eFaky E180823000646 Paper
* CMP10335J2 ADDDDODE5T Commercial Package LANDSCAPRING CLASS TEST eFoby E180823000646 Paper

|cUPCNCLTSZ | ADODOOD3ST  Commercial Umbrela PANONRENEW TEST ePolicy E180823000646 el

|cUPCNCLTSS ADOOOO03ST  Commercial Umbreta MI NONRENEW TEST eFolicy £180823000646 el

:WDM’LCT&E ADDDDOD351 Commercial Umbrela MY NONRENEW TEST ePoby E180821000646 eBill

[E18Da23000548
[E180923000545
[E180E23000545

Cancel

Enroll in ePolicy feBill

Unenroll ePolicy Unenroll esill

v

~ ,
- -
, ~

Rather than check the Transaction Logs each day to see if you have any transactions to

view, save time and increase efficiency by subscribing to receive email notifications when new
transactions are added to the log.

See the “Subscribe to Notifications” section found in this guide for more information on signing
up for these and other helpful email notifications.
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Electronic Document Delivery Enroliment Activity Log

& Electronic Document Delivery:
» £Bill & ePolicy Enroliment Options
—p o Enrollment Activity Log

« Enroliment Report
» FAQS

The “Enrollment

Activity Log” link is a Electronic Document Delivery - Enroliment Activity Log

tool to help you manage

prior enroliment L 28 T ) et M

initiation. This link WCAIO00402 | WILD SCOOPS CREAMERY #Pokcy ENROL w Compiete Agent
. . WCAIDDOMOZ  'WILD SCOOPS CREAMERY (=1 ENRCOLL v Complete Agent

brlngs upa list Of CA0040) GREET wPoicy ENROLL 0 Mamual Agent

policies which have been e51 ENROLL o Marwrat pr

enrolled for electronic oy | ENACLL 01101 | Manua Agent

. R ebil ENROLL Wi Wanual Agent

dellvery In the IaSt 10 #POICy ENROLL W0NSR018 Azomated Agent

days. You can change o1 ENROLL 0152015 | Automated Agent

the VieW to /Ook back Return to Main Menu Export to Excel Print this Page

farther than 10 days in

the past if desired.

Electronic Document Delivery Enrollment Report

+ Electronic Document Delivery:
« cBill & ePolicy Enroliment Options
« Enroliment Activity Log

—p « Enroliment Report
« FAQS

Electronic Delivery Enroliment Report
The “Enrollment Report”

link allows you to create a
list of policies, along with
their policy and billing Effective Date’:
delivery preferences,

within an effective date

This report will generate a list of all active policies for the criteria specified and indicate which policies are enrolled in electronic delivery.

Please enter an effective date range for desired policies:

From: |0j00j0000 Eg] (MM/DDIYYYY format)
To: |0jo0j0000 @ (MM/IDD/YYYY format)

range. You may change Policy Type to either Personal or Commercial Lines Policies only.
Policy Type:

The report can be ALL Policies v

customized to include just

Personal Lines, just

Return to Main Menu Clear Form Run Report
Commercial Lines or both.
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.\Q'. Electronic Delivery Enrollment Report
The Electronic

*Policies in Pend Cancel status. Not available to enroll

G0 to bottom of report

De I |Ve ry E nro I I me nt All columns are sortable by clicking on their description.
. Agent Enrolled | Enrolled | Effective | Expiration
Report toolis helpful | FEE Eetee) Il IR I e
00111 | TEST AGENT | ADODODDD1D | CAPMM31P03 | NY PIP PRINT ROUTINE TESTING 11/D1/2018 | 11/01/2019
to contact
00111 | TEST AGENT | ADODODDD1D | CMPM44UMS3 | TEST FORVT UM No No | 10/01/2018 | 10/01/2019
pOI IcyhOIders and 00111 | TEST AGENT | ADODODOD1D |WCAMLC1301 | MLC NJ P1000 FORMS No No 4/01/2018 | 4/01/2020
convert them to 00111 | TEST AGENT | ADDDODDOD20 |CAPMMXDMSS | MULTI STATE NY PANJ No No | 11/01/2018 | 11/01/2019
: : 00111 | TEST AGENT | ADOD0DDOD20 | CAPMVWTUMA1 | TEST NiO COV No No | 10/01/2018 | 10/01/2019
electronic delivery.
. 00111 | TEST AGENT | ADDDODOD20 | CAPNYEXTOS | TIER WITH EXT TERM No No 7202019 | 7/12/2020
The list can be 00111 | TEST AGENT | ADDDODDO2D |CMPM44UMS8 | MJS VT PO0249 No No | 10/01/2018 | 10/01/2019
exported to excel fo r 00111 | TEST AGENT | ADODOD0D20 | CMPM44UMSS | MJS VT PO0249 No No 10/01/2018 | 10/01/2019
. : 00111 | TEST AGENT | ADODODDD20 | CMPM44UMBD | VT NON OWNED 09 ONLY No No | 10/01/2018 | 10/01/2019
ease of filtering,
00111 | TEST AGENT | ADDDODDO2D |CMPM44UMB1 | MJS VT PO0249 No No | 10/01/2018 | 10/01/2019

sorting etc.

| Retuli Export to Excel >

Electronic Document Delivery FAQ's

s Electronic Document Delivery:
« eBill & ePolicy Enrollment Oplions
s« Enroliment Activity Log

« Enroliment REQDH
— ¢ CAQS

MERCH‘INYTS‘ Frequently Asked Questions —

The link to the Electronic INSURANCE GROUP® ePolicy and eBill
H 7

Document Delivery FAQ’s 1. How does ePalicy and eBill work?

will provide you will You are in control of this process. You choose which documents you want te receive online and
answers to the Frequently which ones you want to receive by mail.

. . When new documents are available we'll send you an email with a link so you can log in and view,
Asked Questions on this . seneye v ¢
print or download the documents from our website.

topic.

2, What documents are available through ePolicy and eBill ?

ePaolicy — This feature eliminates paper documents. You'll receive an email notification indicating
when a current policy document is available on our website. You can save a PDF copy to your computer or
view them online whenever you need them.

eBill — This feature eliminates the paper invoice. You will receive an email notification indicating
when a current invoice is available on our website.

3. How do | enrgll for ePolicy or eBill electronic document delivery?
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Appendices

Appendix A — Contact Information
Merchants Contact Information

General inquiries:
supportmail@merchantsgroup.com 800-362-3343

Download email inquiries:

downloadsupport@merchantsgroup.com 800-362-3343
Download Specialists:
Jack Harsch jharsch@merchantsgroup.com 800-462-1077 Ext 3996

Vendor Contact Information

Applied Systems https://wwwl.appliedsystems.com/en-us/contact-us,
EZLynx https://www.ezlynx.com

HawkSoft https://www.hawksoft.com

IVANS Insurance Exchange https://www.ivansinsurance.com/en-us/contact-us

Strategic Insurance Software (SIS)  https.//sisware.com

Vertafore https://www.vertafore.com/

Appendix B — Frequently Asked Questions (FAQ’s)

eDocs FAQ's
EFT FAQ’s

Electronic Document Delivery FAQ’s

Merchants Mobile FAQ’s

PolicyDownloadFAQs
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mailto:supportmail@merchantsgroup.com
mailto:downloadsupport@merchantsgroup.com
mailto:jharsch@merchantsgroup.com
https://www1.appliedsystems.com/en-us/contact-us/
https://www.ezlynx.com/
https://www.hawksoft.com/
https://www.ivansinsurance.com/en-us/contact-us/
https://sisware.com/
https://www.vertafore.com/
https://files.merchantsgroup.com/agentsonly/ACORD%20eDocs%20FAQ.pdf
https://files.merchantsgroup.com/EFT%20FAQ.pdf
https://files.merchantsgroup.com/edelivery%20faq.pdf
https://files.merchantsgroup.com/edelivery%20faq.pdf
https://files.merchantsgroup.com/BillingSmartPhoneFAQ.pdf
https://files.merchantsgroup.com/agentsonly/Policy%20Download%20FAQ.pdf

Appendix C — Industry Resource Links

ACORD User Group Information Exchange https://augieqgroup.orq//

(AUGIE)

Insurance Digital Revolution

https://www.insurancedigitalrevolution.org/

Agents Council for Technology (.act)

https://www.independentagent.com/Resources/A
gencyManagement/ACT/

29


https://augiegroup.org/
https://www.insurancedigitalrevolution.org/
https://www.independentagent.com/Resources/AgencyManagement/ACT/
https://www.independentagent.com/Resources/AgencyManagement/ACT/

	May 2024
	Merchants Insurance Group “Go Paperless” Programs
	Merchants Insurance Group strives to provide our agents with tools to increase day to day efficiencies and assist in helping you provide the best possible service to your customers. Eliminating reliance on paper documents and streamlining workflows by...
	take advantage of the benefits of paper-free processes.

	Ways to “Go Paperless” with Merchants
	For Your Agency
	Merchants Agents Website
	eDocs
	Agency Paperless Delivery Options - Commercial Lines
	eBulletins
	Policy Download
	Electronic Fund Transfer for Commissions
	Policyholder Electronic Document Delivery ePolicy & eBill
	(Agent Initiated)
	For Your Policyholder

	Merchants On Demand
	Merchants University
	Merchants Policyholder Website
	Policyholder Electronic Document Delivery ePolicy & eBill (Policyholder Initiated)
	Paperless Payment Options
	Merchants Mobile
	Electronic Automobile ID Cards

	Tools to Help You Manage Being Paperless
	Benefits:
	Enrollment Process – New Business (Web Submission)
	Enrollment Process – Existing Policies & New Business (Non-Web Submission)
	Enrollment Process – Policyholder Initiated

	Tools to Help You Manage Being Paperless
	Appendices
	Merchants Contact Information
	Vendor Contact Information


