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Merchants Insurance Group “Go Paperless” Programs
Merchants Insurance Group strives to provide our agents with tools to increase
day to day efficiencies and assist in helping you provide the best
possible service to your customers. Eliminating reliance on
paper documents and streamlining workflows by using digital
methods to obtain and distribute information is essential to
— achieve these goals. Merchants has a number of ways you can
take advantage of the benefits of paper-free processes.

Why “go paperless”?

Paper-free information exchange is no longer a trend. It has become a necessity in
business. It is not only a way to help the environment, paperless communication is
faster, more efficient and cost saving for everyone in the distribution chain.

How can being paperless benefit my agency and my
customers?

Cost: Electronic distribution saves printing and mailing costs to policyholders. Time
spent scanning or filing paper documents by agency staff is eliminated with digital
transmission. Even simple costs like purchasing folders is no longer needed.

Efficiency: Electronic communication streamlines processes. The most current and
accurate information is available instantaneously. Storage of digital information utilizes
minimal physical space unlike filing stacks of hard copy policies and applications.

Expectation: The demand for electronic communication and invoicing is increasing
among policyholders. Customers control when and where they access their policy
information and make their payments. This feeling of control over their business
increases satisfaction.

Responsibility: Strategies that focus on electronic document distribution and digital
processes inevitably result in eco-friendly, positive environmental impacts.

Security: Access to electronic documents is protected via secure log in credentials.
Only those who need to view the information are given access. Printed paper
documents are more vulnerable to access by unauthorized individuals particularly due
to careless storage or disposal.

Value: Increased efficiency means time is freed up for agency staff to handle more
complex service issues for your customers.



Ways to “Go Paperless” with Merchants

Click any title to be directed to that topic

For Your Agency

[ Merchants Agents Website (1
Agency Paperless Delivery Options - W
L Commercial Lines (
| Policy Download ]
]
eDocs ( . ]
eBulletins

Policyholder Electronic Document
Delivery ePolicy & eBill
(Agent Initiated)

[ Electronic Fund Transfer for Commissions W

{ Merchants On Demand ( )
f Merchants University

-

For Your Policyholder

[ Merchants Policyholder Website W

Policyholder Electronic Document
Delivery ePolicy & eBill
(Policyholder Initiated)

-
L Paperless Payment Options ]

[ Merchants Mobile

[ Electronic Automobile ID Cards ]

Tools to Help You Manage Being Paperless

[ Subscribe to Notifications ]

[ Policy Transactions/Communication Log 1
(

L Electronic Document Delivery FAQ’s

\
[ Electronic Document Enrollment Activity Log (

Electronic Document Enrollment Report ]




Merchants Agents Website

Merchants Agents website provides numerous reference documents, tools and
materials that support your paperless environment.

Explore our site to see the great information that’s available to make it easy to do
business with Merchants.

Agents Main Menu

MERCHANTS

INSURANCE GROUP

This site serves as

your gateway to A S
. MMERCHANH Enter Commercial
Commercial and -4 VA ivscrance Grour* Gateway

Personal Lines Agent Value Proposition

quoting and claims , ) 2 Go Paperless
d billing i . LEARN MORE Enter Claims Inquiry Billing Inquiry / Payments

and billing inquiry.

It also houses many

digital resources

referenced in this

“Go Paperless”

LEARN MORE

Your link to information now Your link to exclusive content

Merchants On-Demand® J I Agency Principal Access Menu I

gL”de as We” a Advisory Council Meambers Agency User Administration
H Agency Bulletins Change Password

VarIEty of Other Ageﬂc; Principal Access Menu Enrollment/Sign-up Quick Links
Agent of Record Policy MIG 2018 Holiday Schedule

Va/uab/e Content Agents Binding Authority User Profile

. Company Forms Library

focused on helplng Cross-Sell Opportunities
Digital Services

yOUf Ogency be Download Information

Go Paperless MERCHANTS
more EffICIent. pﬁ : o Merchants On-Demand d INSURANCE GROUP"
O00ceR TRAING S Loss Run Report Target Marketing Program
e 4 Merchants University “Grow Your Book”

= =

LEARN MORE LEARN MORE




Agency Paperless Delivery Options - Commercial Lines

Eliminate receiving copies of policyholder Commercial Lines policy documents by
turning off printing of paper documents.

Benefits:

v’ Eliminates scanning documents into your agency management system

v Policyholder documents can be electronically transmitted to your clients (if
policyholders have agreed to receive documents electronically)

v Policyholder documents are quickly available on our website or if eDocs are elected
by the agency, right within in your agency management system. (More information
on eDocs can be found in this document).

If printing is suppressed, all
Commercial Lines policy
documents will be available:

e Electronically on Merchants
agent’s website

and/or
e By using eDocs

eDocs sends PDF’s of the
policyholder copies of
Commercial Lines policy
documents to your agency
management system

(eDocs are explained in more
detail in this guide)

'Q‘ As an added

“ease of doing
business” feature, if
eDocs are used, we
will automatically
turn off printing for
your agency.

Documents that Merchants will provide electronically

Cancel Notice* Non-Renewal Notice*
Conditional Renewal*  Physical Damage Photo
Inspection Requirement Notice*

Endorsement Physical Damage Coverage
Suspension Notice*

Final Cancel Reinstatement

Final Audit* Renewal

Issue (New Business)
* Please note — Items with an asterisk (*) are sent directly to the
policyholder as well as being available to download from Merchants
agent’s website.

Paper vehicle ID cards are mailed directly to the policyholder when
agents elect to “Turn off Print” or if your policyholder is enrolled in
Merchants’ Electronic ePolicy Document Delivery. The Electronic
Automobile ID Card section of this guide also provides additional
information on how ID Cards can be accessed.




To suppress printing of
policyholder commercial lines
documents by agency code*:

Click the “Paperless Delivery”
link from either the

“Go Paperless” or
“Enrollment/Sign-up Quick
Links” page and chose
“Agency Options for
Commercial Lines Insured
Policy Delivery”

Go Paperless

Paperiess Delivery
Lasyas 1-2-3

1
Resources Administrative

Advisory Council Members Agency User Administration
Agency Bulletins Change Password

Agency Principal Access Menu ey Eiroliment/Sign-up Quick Links
Agent of Record Policy MIG 2018 Holiday Schedule
Agents Binding Authority User Profile

Company Forms Library
Cross-Sell Opportunities
Digital Services
Download Information
m— G0 Paperless ’ . .
Manchants On-Demand Merchants Agent’s Website Main Menu
Loss Run Report
Merchants University

Agency Principal Quick Links Menu

« Download and eDocs Sign-Up/Change Form

» Electronic Document Delivery:

s Agency Options for Commercial Lines Insured Policy Delivery
—p ¢ \iew/Edit Agency Paperless Delivery Option

« eBill & ePolicy Enroliment Options

Enroliment Report
FAQS

+ Agency Logo Upload - eBill / ePolicy:

Enrollment Activity Log

+ Direct Bill Commission - EFT sign-up/change form
+ Download and eDocs Sign-Up/Change Form

* Producer Training School Application

« ePolicy & eBill Co Branding
« Quick Tips for Agent Logo Upload + Renewal Opt-In for New Optional Coverages

e Agent Renewal Opt-In Instructions
# Contractors Errors and Omissions

» Agency Options for Commercial Lines Insured Policy Delivery « Cyber Liability

—p . View/Edit Agency Paperless Delivery Opfion

Selecting “Yes” for the
“Paperless” checkbox option
will stop the printing and
mailing of all commercial lines
insured policy documents to
the agency.

A confirmation email is then
sent to the individual who
submitted the request.

Agency Options for Commercial Lines Insured Policy Delivery

Sefect paperless below lo slop receiving paper copies of all commercial ines insured policy documents. By selecting this
option Merchants will no longer mail paper copies of these documents to your agency effective immediately. If you have
selected paperless, please refer to the Policy Transaction/Communication Log to manage your incoming policy
documents

Please contact your TM/RMS to resume paper delivery

¥ Yas Do TEST AGENT

Master Agents will see a list of the sub codes associated with their master code and they can elect to turn off the
printing for one, several or all sub codes. Additionally, sub agents are able to elect paperless delivery for just their

specific agency codes.

*Available only to Agency Principals or Merchants website users with Administrative access



Policy Download

Download extracts data from a carrier’s database and transmits that data electronically

to an agency in order to allow it to merge into their agency
_ management system. In other words, it is an electronic transfer of

. information between systems.

~ #

0!
For more

information on policy
download, visit the
“Download Information”
section of our website.
There you will find our
Merchants Download

reference lists and
Download FAQ's.

To sign up for Policy Download*:

Advisory Council Members

Click on the “Download and Agency Bulletins

eDocs Sign-Up/Change Form” Agency Principal Access Menu
. Agent of Record Policy

available on the “Download Agents Binding Authority

Information”, “Go Paperless” and Company Forms Library

Cross-Sell Opportunities
Digital Services

“Enrollment/Sign-up Quick Links”

pages. — Download Information
— 50 Paperless
*Available only to Agency Merchants On-Demand

Loss Run Report

Principals or Merchants website B o
Merchants University

users with Administrative access

Download Information Menu

Download Guide
Ierchants’ Company Unigue Codes List i,
Systems/Product Download Matrix

eDocs FAQs L_

Policy Download FAQS

—ps  Download and eDocs Sign-Up/Change Form 2)

Go Paperless

—p o Download and eDocs Sign-Up/Change Form

+ Electronic Document Delivery:
« eBill & ePolicy Enroliment Options
Enrollment Activity Lo

.
« Enroliment Report
« FAQS

s Agency Logo Upload - eBill / ePolicy:
« £Policy & eBill Co Branding
& Quick Tips for Agent Logo Upload

+ Agency Options for Commercial Lines Insured Policy Delivery
o View/Edit Agency Paperless Delivery Option

Merchants Insurance Group has partnered with IVANS Insurance
Solutions for this service. IVANS streamlines the process using
ACORD standards to drive agency efficiency and reduce Errors
and Omissions (E & O) exposure. This saves time by eliminating
re-keying of data as well as allowing for easier policy
administration. The end result: more time to concentrate on
Guide along with helpful service and revenue generating activities.

=

Agency User Administration
Change Password

- Enrollment/Sign-up Quick Links
MIG 2018 Holiday Schedule
User Profile

Merchants Agent’s Website Main Menu

Agency Principal Quick Links Menu

Agency Options for Commercial Lines Insured Policy Delivery

+ View/Edit Agency Paperless Delivery Option
Direct Bill Commission - EFT sign-upichange form
Download and eDocs Sign-Up/Change Form
Producer Training School Application

Renewal Opt-In for New Optional Coverages
+ Agent Renewal Opt-In Instructions
» Contractors Errors and Omissions
+ Cyber Liability

Administrative


https://files.merchantsgroup.com/agentsonly/Agents%20Download%20Guide.pdf
https://files.merchantsgroup.com/agentsonly/Agents%20Download%20Guide.pdf
https://files.merchantsgroup.com/agentsonly/Agents%20Download%20Guide.pdf
https://files.merchantsgroup.com/agentsonly/Agents%20Download%20Guide.pdf

eDocs

eDocs is a workflow solution that sends secure PDF’s of the policyholder copies of
Commercial Lines policy documents to your agency management
system. eDocs are sent through IVANS using the same nightly

. process as policy data download.

-~ ,
'@‘ The “Download

Information” section of
our website has additional
information on eDocs
included within our

document types:
Cancel Notice

Merchants Download Endorsement

Guide. Final Cancel

You can also access eDocs : :
Final Audit

FAQ's on that page.

Merchants provides these eDocs Commercial Lines policy

Issue (New Business)
Non-Renewal Notice
Reinstatement

Renewal

To sign up for eDocs*:

Click on the “Download and Agency Bulletins

eDocs Sign-Up/Change Form”

Resources

Advisory Council Members

Agency Principal Access Manu
Agent of Record Policy

Administrative

Agency User Administration
Change Password

e Enrollment/Sign-up Quick Links
MIG 2018 Holiday Schadule

=

available on the “Download
Information”, “Go Paperless” and
“Enrollment/Sign-up Quick Links”

pages.

Agents Binding Authority User Profile
Company Forms Library

Cross-Sell Opportunities

Digital Services

— Download Information

— G0 Paperless
*Available only to Agency
Principals or Merchants website
users with Administrative access

Loss Run Report

Download Information Menu

— Download and eDocs Sign-Up/Change Form -
+« Download Guide 2)
+ Merchants' Company Unigue Codes List ]
o Systems/Product Download hatrix
+« eDocs FAQs
| « Policy Download FAQs e

Go Paperless

—p-+ Download and eDocs Sign-Up/Change Form

+ Electronic Document Delivery:
» eBill & ePolicy Enroliment Options
+ Enrollment Activity Log

« Enroliment Report
« FAQS

s Agency Logo Upload - eBill / ePolicy:
« ePolicy & eBill Co Branding
« Quick Tips for Agent Logo Upload

s Agency Options for Commercial Lines Insured Policy Delivery
» View/Edit Agency Paperless Delivery Qption

Merchants On-Demand

Merchants University

Merchants Agent’s Website Main Menu

Agency Principal Quick Links Menu

s Agency Options for Commercial Lines Insured Policy Delivery
« View/Edit Agency Paperless Delivery Option

« Direct Bill Commission - EFT sign-upichange form
——p & Download and eDocs Sign-Up/Change Form
s Producer Training School Application

s Renewal Opt-In for New Optional Coverages
+ Agent Renewal Opt-In Instructions
» Contractors Errors and Omissions
o Cyber Liability


https://files.merchantsgroup.com/agentsonly/Agents%20Download%20Guide.pdf
https://files.merchantsgroup.com/agentsonly/Agents%20Download%20Guide.pdf

eBulletins

Effective, timely communication is key to business success. To assure you receive
important information as soon as it’s available, Merchants electronically delivers agency
bulletins to our agency partners. This ensures immediate communication to the
individuals who need the information. Routing copies through your office is no longer

necessary.

To be sure the staff in your office receives the information that’s important to them,
indicate your subscription preferences using our email notification system. Refer to the
“Subscribe to Notifications” section found in this guide to learn ways to sign up for this

essential information.

In addition to

receiving copies of our

bulletins
electronically, they
can be viewed at any
time under the
Resources section
located on the main
menu of our agent’s

website.

Narrow your search by
Line of Business
and/or State

Enter Commercial
Gateway

Enter Personal
Gateway

Enter Claims Inquiry

Your link to information now

Merchants On-Demand® J

Billing Inquiry / Payments

Your link to exclusive content

| Agency Principal Access Menu l

Resources

Adyisgec ool Members
Agency Bulletins
Agency Principal Access Menu

Agency User Administration
Change Password

Welcome to Merchants' Online Bulletins

To search our online bulletins, please select a Line of Business (LOB):

LOB: | v|

and please select a State (OPTIONAL):

State:| All States v

| Search for Bulletins |

Administrative

Enrollment/Sign-up Quick Links

-PRODUCTS-
Commercial Auto

“| Commercial Package

Dwelling Fire
HomeOwners
MERCHANTS ADVANTAGE PLUS
- Auto Collision Program
- Auto Repair/Collision Program
- Contractors
- BusinessOwners
- Office Program
MERCHANTS COVERALL PLUS
- Handyman Program
MERCHANTS PACKAGE PLUS
- Golf Program
- Restaurant Program
Persanal Umbrella
Private Passenger Automobile
Waorkers Compensation
—~GENERAL--
General Information
General Commercial Lines
General Personal Lines

You can receive email alerts when new bulletins are posted fo our secured website.
If you have not already subscribed to the email alerts, click here to subscribe today.



Policyholder Electronic Document Delivery (Agent Initiated)

Merchants Insurance Group’s ePolicy and eBill electronic document delivery services
offer convenient, personalized options to your policyholders to manage their account
online. These services enable them to save time and money, keep

_ all of their electronic records safe and secure in one place, and

' help the environment by reducing paper use.

~ #

'@‘ Your agency does not| Encouraging your policyholders to use Merchants Electronic

need to have an additional Document delivery also benefits your agency. It relieves you of
agency electronic delivery the need to mail paper or forward electronic documents to your
Ziii:;g:ltg:f:cz\{vzour policyholders, freeing your agency staff to assist your customers
documents using Merchants| ~With more complex transactions and grow your business.

ePolicy delivery service.

Enrollment Process — New Business (Web Submission)

Invite your policyholders to enroll in ePolicy and eBill when you submit their new
business application.

=2

To begin the process to enroll Electronic Delivery

your policyholder for Aceount Deseription: Insured Mame: AIR CONDITIONING MAC ING
. . Business Class: Office: Confraciors Address: -
Electronic Document Delivery: e -

Accoami Number: AESESETL)
After you submit a new
business application, the

EIeCtronlc Dellvery Screenl as GO GREEM! Insterle your policyholder's enrpliment in Manchants” ePolicy and eBill senace by emanng thair
. valid email addrags.  When ini:ated, two emails will ba sant to your pobeyhoddar with staps 1o
shown, will appear.

Your application has been successfully submitted for lssusnce. You can print
the naw business application and billing confinmation from the sccount management scresn,

M complels e enrollment process, howsver, they are nal abligabed to complele the enrellme
The first amail will be for website access and requires complation of a user prafile
The sacond emall wil be lo complste the slectronic delivery anmoliment procs:
The “Enroll in ePolicy” and e
“Enroll in eBill” select boxes

will be pre-filled.

- —

//"l_llmlm enter the policyholder's email address™: | K‘-\.\_\
Please confinm the policyholder's email address™: /

* Yo :o-:?h:ldcrsum:l\_:_nﬂ'ﬁ‘ﬁmﬁmmrgm_:mm i3 sacuns with Merchants Insurance Group W will mm—n{rﬂ'ﬁl_ﬂl_;
mformation bo any third-party vendor e e e

Enter the policyholders email
address on this screen.

The policyholders email

address will prefill if it was
entered when the policyholder
account was initially set up.

/



Once you have completed the
Electronic Delivery Screen, you
will see a message explaining
what will happen depending on
what actions the policyholder
takes in response to your
enrollment initiation.

After clicking “OK” you will
receive a pop up confirming the
enrollment process has been
initiated.

If your agency has not opted for paperless delivery and your
pelicyholder does not confirm ePolicy delivery within 10 days, we will
mail a paper copy of the policy documents to your agency. If your
agency has opted for paperless delivery and your palicyholder does not
confirm enrollment within 10 days, please refer to the Policy
Transaction/Communication Log to determine your policyholder
delivery preference. I

<2

Subect o Has Invited You To Enrcll In eDelieary With Marhants Insurance ‘-J

Daar Pabeyhalder,

Thank you for vour business with Meechants Insurance Growp and This email is bo nobify you that
your agent, has imvatad you to enroll in Menchanis ePolicy and eBill electronic delivery program

Marthants Insurance Group's ePobcy and eBill offers convenient, personalized opbions to manage your
insurance polces onling. This service anables you to save tme and monay, keap all of your electronic recods
safe and secure in one place, and helps the environment by reducing paper usage.

I s woukd ke o begin, complete your regstration and user profile by cecking on the link balows

Complete your Merchants' Wab Access
By completing your Merchanis' profile, you can alsa
+ Pay your I
+ Repor a claim

= Prir ID eards if you have an suls pabicy
» Establish access to the Merchants Mobile smanphone apo
= Hawe twanty-four howr, seven days 3 week access 1o your policy | billsg snd claim informationl

‘We have had avery positre responsa from our policyholders that have enrollied in our elecironic deliveny
program. However, we realze that not all Merchants Insurance Group policyholders want 1o take advantage of
thes opportunity We respect your desire io continue to recene paper copes of both your policy and billing
infarrmation. If you choose not o complete the enrcliment n our ePolicy o eBill progeam, no further action iz

required.

I you hawe any questions or problems, pleasa cortact us by email at supoodi@mernchantsgroup com or by phana
at 1-800-362-3343.

Your Merchants Insurance Agent is:
TEST AGENT

250 MAIN ST

BUFFALO, NY 14202

Aerchants Insurance Group
www.merchantsgronp. com

:\tﬂ!ﬂﬂr‘jﬂkﬁ} ":1} Phane: (716) 840.9000
Erarratagg Maar Micrriess Mooy D Cc F

INSURANCE

The policyholder will receive an
email advising them the process
has been started and encouraging
them to complete the registration
process using the link provided in
the email.

If they do not respond in a timely
manner, a follow up email will be
sent encouraging them to
complete their enrollment.

If they do not complete the
enrollment process within 10 days,
and your agency has not yet
begun paperless delivery,
Merchants will mail a paper copy
of the policy documents to your
agency. If your agency has
already opted for paperless
delivery, please refer to the Policy
Transaction/Communication Log
for a copy of the policy documents.

NP
'Q‘ Be sure to refer to the 5 ~

Policy

Transaction/Communication

Log to determine your

policyholder’s delivery

preference if you have

”,

Q‘ Did you know you can use your agency logo
to co-brand the emails your policyholder will
receive when they sign up for ePolicy and eBill?

See “Quick Tips for Agent Logo Upload” on the “Go

elected to turn off printing.
information.

Paperless” section of our agent’s website for more

10



https://files.merchantsgroup.com/agentsonly/AgentLogoQuickTips.pdf

Enrollment Process — Existing Policies & New Business (Non-Web Submission)

You can invite your policyholders to enroll in ePolicy and eBill when their new “non-
web” policy is submitted. In addition, you can invite your existing Merchants
customers to transition to ePolicy and eBill electronic delivery at any time. The steps

are the same.
1
—J}

Resources Administrative

. Advisory Council Members Agency User Administration

To begln the process to enroll your Agency Bulletins Change Password
i i Agency Principal Access Menu Enroliment/Sign-up Quick Links
policyholder for Electronic Document snent of Record Policy V16 2018 Holiday Schaduls
Delivery with Existing Policies: Agents Binding Autherity User Profile
Company Forms Library
Locate the Electronic Document Delivery E-'OSS-SSE' Opportunities
Igital Services

menu on the “Go Paperless” page of Download Information
Merchants agent’s’ website ——p Go Paperless Merchants Agent’s Website Main Menu

Merchants On-Demand
Loss Run Report
Merchants University

Go Paperless

« Download and eDocs Sign-Up/Change Form

=——p-o Electronic Document Delivery:
« eBill & ePolicy Enrollment Options
Enroliment Activity Lo

Enroliment Report
EAQS

+ Agency Logo Upload - eBill / ePolicy:

+« gPolicy & eBill Co Branding
¢ Quick Tips for Agent Logo Upload

s Agency Options for Commercial Lines Insured Policy Delivery

o View/Edit Agency Paperless Delivery Option
2
—_—

« Electronic Document Delivery: The “eBill and ePolicy Enrollment

—3 ¢ EBill & ePolicy Enroliment Options Options” link brings you to the “Electronic
ity . . ”
¢ SLOme T ALT S B3 Document Delivery — Maintenance
+ Enrollment Report
s« FAQS screen

Electronic Document Delivery - Maintenance

-
—;’ This maintenance screen is used to manually enroll/unenroll a policy or policies from the ePolicy and/or eBill programs.
Please enter an active policy or account number to review electronic delivery information:
Enter your policyholder’s
. Policy or Account number: l:l
policy or account number

Back Submit

11



Electronic Document Delivery - Maintenance

| The active policies for acoount number ADBBDO351 shown below are assigned io the following policyholder webeibe login:
Polcyhoider emall address.  X0OXKEMerchantsgroup.com
You will see a list Of Account & [ — Insured Name ) policy Delivery | ePolicy Cont# | Bill Delivery eBill Conl #
Il polici < CMPBR10381 ADODDD0351  Commercial Package N SCARING CLASS TEST Paper
a pO icies MP10236P4 ADDDIOO35T Commuarcial Package MIDSCAPING CLASS TEST Papar
assocmted Wlth |CMPI03TEY s T LANDSCAPING CLASS TEST 2 s
CMP1033B02 ADODDO0351  Commercial Package LANDSCAPING CLASS TEST ePaiicy E180821000646 Paper
their account along CMP1023805 ADDOO00351  Commercial Package LANDSCAPING CLASS TEST aPalicy 130823000646 Papar
i . . CMP1033801 ADODDO03S1  Commercial Package LANDSCARING CLASS TEST ePolcy E180823000646 Paper
with their policy CMP1028802 ADIOOO3S1 | Commercial Package LANDSCAPING CLASS TEST ePoly 180823000646 Paper
T . CUPCNCLTSZ  ADODDD0351  Commercial Umbrela PA NONRENEW TEST ePaiicy E180821000646 il E180423000645
and bI”Ing dehvery CUPCNCLTS4  ADODDO03S1  Commercial Umbrata 1Ml NONRENEW TEST ePolicy E180823000646 a6l E180923000646
p refe rences CUPCNLCTSS  ADODOD0GS1  Commercial Umbrela NY NONRENEW TEST ePaibity E180821000646 eail E180923000645
Cana‘ Enroll in ePolicy/ eBill ’ Unenroll ePolicy Unenroll eBill
e

If you select “Enroll in ePolicy/eBill” you will be taken to the “Electronic Document Delivery —
Enrollment” screen indicating which policies are already enrolled and those not currently enrolled.

5, Electronic Document Delivery - Enroliment

’ To enroll a policy in ePolcy and/or eBill, please click on the comasponding checkbox for each policy number below

Arrnnnl Humber Enrall in ePolicy Enroll in Bl

Policies available to

) CMPBEP10381
enroll will have the <
. i o CMP1035EPS
Enroll in ePolicy == : -
. . CNIP1038 DO000351 Commer:ial Package [+
and “Enroll in eBill”
hock CMPI038802 ADODI0025T Commercial Package Enroiied ]
¢ ec' boxes CMP1032805 ADDDIN0IS1 Commenial Package Enroiled =]
prefilled for ease of CMPI038501 ADODDO0351 Commercial Package Enroied =
completion. CMP1038SS2 ADODO00351 Commencial Package Enrlied el

You can just click
“Continue” to
initiate enrollment. ** This email S0dress is alreddy 5sociated 1o account number ADOODIOIET Hnd will Db s Tor Sectroni delvery enraliment

Please enter the policyholder's email address:  oooc@merchantsgroup.com

Cancel Continuwe

Policyholders can also sign up for Electronic Document Delivery without an invitation
from your agency. See the Electronic Document Delivery ePolicy & eBill (Policyholder
Initiated) section in this guide

~ 4

'Q‘ Subscribe to electronic notifications
to be sure to know when your policyholders
enroll for Electronic Document Delivery.
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Electronic Fund Transfer for Commissions

Merchants can issue your agency commission payments electronically by depositing the
funds into your designated financial institution account.

This process allows you to receive your commission

_ payments sooner than waiting for a check to be received in

_‘Q'_ the mail.
‘©" Electronic fund

transfer promotes

“Go Paperless” goals by
eliminating paper checks,
envelopes and stamps from
the commission payment

process.

Enter Commercial Enter Personal
Gateway Gateway
Agency principals can sign Enter Claims Inquiry Billing Inquiry / Payments
up for Commission EFT by
completing the “Direct Bill
Commission — EFT sign- Your link to information now Your link to exclusive content
up/change form” found on Merchants On-Demand”® J denu
the Agency Principal Access
Menu of our agent’s
website.

Advisory Council Members Agency User Administration
agency Bulletins Change Password

—p Sgency Principal Access Menu Enrclimenty/Sign-up Quick Links
Agent of Record Policy MIG 2018 Holiday Schedule

Agency Principal Menu
You now have exclusive access to the following areas designated for the Agency Principal:

@ Agency Summary Report
@ Mational Advisory Council Members
@ Regional Advisory Council Members
@ Direct Bill Commission Statements
w—p- @ Direct Bill Commission - EFT sign-upfchange form
@ Merchants Insurance Group Logos
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Merchants On Demand

Merchants On Demand is our digital media website which includes flyers, videos, social
media posts and more. Merchants On Demand provides you with tools to help you with
social media and marketing for your business.

Merchants on Demand is easily
accessed from the main menu of our
Agents website by using the
Merchants on Demand “button” or
you can also find a link under the
Digital Services menu under
Resources.

Your link to information now

Merchants On-Demand”® l

Here you will find a variety of
informational areas to explore:

Agent
Flyers

Advisory Council Members
Agency Bulletins

Agency Principal Access Menu
Agent of Record Policy
Agents Binding Authority

Go Paperlass
Loss Run Repor
Merchants University

. Merchants
Company Forms Library ,
Cross-5Sell Opportunities Agent s
Digital Services Website Main
Download Information
Menu

Resources

Policyholder
Flyers

Social Media
Posts

Targeted
Marketing

Policyholder
Videos

Social Media
Resources

14



Merchants University

Merchants University is a collection of resources made available to our agency partners
as part of our agent’s website.

Information under Merchants University includes access to our Agency Bulletins, links to
industry web resources and a broad selection of tutorials and webinars on Merchants
products and services, as well as webinars and tutorials on varied industry topics.

We invite you to browse the University to see what topics of interest are available for
you to access.

Merchants University

=
. . r t
Merchants' Tutorials/Webinars Lo ﬁi]]le.ll‘ls.. _
« Agency Web Resources
View a Tutorial or Webinar from the List Below by Selecting the Desired link + Tulorials
Billing & C?hﬂl’ Liﬂbi”w:
MIGPay, Workers' Compensation Pay-As-You-Go Agent « Cyber Liablity Tutonal
Training Tutorial. « CyberiNet Risk Management Agents Demo

Claims

First Notice Of | oss Claims - First Notice of Loss

Commercial Lines

r

Massachusetts Commercial Auto Quating Revisions Massachusetts Commercial Auto Quoting Revisions
Tutorial Tutorial

Coverages

Cyber Liability Coverage Agent Training for Cyber Liability Coverages

Equipment Breakdown What is Equipment Breakdown and why is it needed

Digital Marketing / Social Media S

Increase Traffic to Your Website Increase Traffic to Your Website b ME]{(:/—[A]\JTS‘

Your Visitors INSURANCE CZROIIP Agency Web Resources

Paperless

ePolicy - =Bill Agent guide to ePolicy - eBill polie

initiation, on Web new business pi Agency Management Systems and Technology:

Personal Lines Agents Council for Technology (ACT)

Auto Endorsements How to complete Flexible Choice:

Applied Systems

online
CLUE Reconciliation Tutorial CLUE Reconciliation Tutorial Insurance Digital Revolution
Service Line Webinar What is Service Line and why is

Vertafore

Industry Organizations:

NASinsurance from NAS insurance [

Acord User Group Information Exchange (AUGIE)

!
CYBER LIABILITY

R - e Welcome to Merchants' Online Bulletins
Risk i

Cyber Liability g T To search our online bulletins, please select a Line of Business (LOB):
Coverages I

Selling Cyber

Liability o , 2 LOB: | Vl

Additional
Resources

and please select a State (OPTIONAL):

Welcome to Merchants Insurance Grol
Insurance Cyber Liability training site.

We are proud to partner with NAS Insu . v
bring you new Cyber Liability coveragd] Stale._ll States

added as optional coverage to a MAP®
MAP® — Contractors, MAP® — Auto Rejj

Package policy. | Search for Bulleting |

15
You can receive email alerts when new bulletins are posted to our secured website
f you have not already subscribed to the email alerts, click here to subscribe today




Merchants Policyholder Website

Access to information 24/7 is no longer just a “nice to have” feature for policyholders,
it’s an expectation in today’s digital environment. Allowing your policyholders quick and
easy access to their policy information meets these expectations. Additionally, it allows
your agency more time to focus on more complex servicing needs, as well as time to
grow your business.

Merchants’ policyholder website offers a full range of on line features your policyholder
can use to access policy information electronically, including automobile ID cards. They
can easily handle paying bills, claim reporting and can enroll in our ePolicy and eBill
programs.

To get started,
policyholders can go to
www.merchantsgroup.com

and click on “Login” in the ——
upper right corner of the
page and select l A - E -’j

“Policyholder”.

MERCHANTS

AVSTRANCE o e 1S LI A M CLAIMS CENTER  FIMD AN ACENT

On the next screen, they should select
“Sign up now!”, and complete a few

L2
Policyholder Login simple steps to get their User ID and
. password

Email Address: || |
Password: I:I [] Remember me

Log In

Forgot your password?

Once logged in, your
policyholder can explore My ! WV
areas like “My Billing”, “My
Policies” and “My Claims”
to easily manage their

Billing» P(}]f;:jeSr-

pO/ICIE‘S on line. Cyber Risk Management = Hexus Voluntary Audit Systemis Quick Link: Report a Clalm e
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Policyholder Electronic Document Delivery (Policyholder Initiated)

Merchants Insurance Group’s ePolicy and eBill electronic document delivery services
offer convenient, personalized options to your policyholders to manage their account

online. These services enable them to save time and money, keep

_ all of their electronic records safe and secure in one place, and

'@‘ See the

Policyholder Electronic

Document Delivery

help the environment by reducing paper use.

Encouraging your policyholders to use Merchants Electronic
Document delivery also benefits your agency. It relieves you of
the need to mail paper or forward electronic documents to your

(Agent Initiated) section
of this guide for more
detail on agent initiated

policyholders, freeing your agency staff to assist your customers
with more complex transactions and grow your business.

enrollment.

Policyholders can enroll
themselves in ePolicy and
eBill electronic document
delivery services. They can
view the Policy Documents
screen by accessing the My
Policies section of the
Policyholder website.

From here they can click on
Enroll in ePolicy/eBill to
start the process.

Enroliment Process — Policyholder Initiated

POLICY DOCUMENTS

To view and/er print policy documents, please click on the desired policy number from the table below.

Bill Delivery
C Mg Al Commercial Package LANDSCAPING Paper FPaper
CMI"Si i A Commercial Package LANDSCAPING ( ePalicy Faper
CMP-#i bz ADgE N Commercial Package LANDSCAPING ( ePolicy Paper
CMPSi ey Al Commercial Package LANDSCAPING ¢ ePalicy Faper
C M-8 abimin ADgRE Commercial Package LANDSCAPING ( ePolicy Faper
CMIPSES Al Commercial Package LANDSCAPING { ePolicy FPaper
CMISi g A Commercial Package LANDSCAPING ( ePalicy Faper
CUPC NS f5d Algurnn Commercial Umbrella PA ePalicy eBill
CUP: e s f Al Commercial Umbrella I & ePalicy eBill
CUPC €T ADfE Commercial Umbrella NY ePolicy eBill
HOP Sraiom Al Home Cwners LIN Paper Paper
HOPY e 8l ADg Home Owners NY Paper Faper

Save time online! Our ePolicy and eBill programs allow you fast and convenient

access to your policy decuments.
‘M Questions? Check out our ePolicy & eBill Frequently Asked Questions for help

You can also view our video tutorial for further assistance

Return Home
To begin receiving paper documents in the mail, please click here: Unenroll ePolicy

To begin receiving paper invoices in the mail, please click here: Unenroll eBill
If you wish to manually opt out of ePolicy or eBill, please complete and return the following form: Manual Opt Out Form
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Paperless Payment Options

Merchants offers various billing options that support paperless processes by eliminating

checks, envelopes and stamps needed for “traditiona

e C(Credit Card
e eBill
e eCheck

|”

payment methods.

e Electronic Funds Transfer (EFT)

e MIGPaysm

Agents Website

More information on our billing
options is available in the
Information Center, found on the
Billing Inquiry/Payments section of
our Agents Website.

Welcome to Billing Inquiry

INFORMATION CENTER

= Direct BillAccount Bill Program

& Agent Billmg Manual

o Agent Billing Quick Tips

o Nen-Pay Pending Cancel List
» MIGPay,, Pay-As-You-Go

Tao view billing information or make an electronic payment on a o User Guide (Policyholder)
palicy or account, please enter one search crilenia below and o Frequently Asked Questions (Policyholder)
chek the search icon # Electronic Funds Transfer (EFT) documents
Enroll Online
EFT Sign Up Farm (prntable PDF)
Electronic Change Form
EFT Change Form (printable POF)
EFT Frequently Asked Questions
T 1 (Policyhalder)
Insured Name: | & eCheck
o eCheck Frequently Asked Questions
{Pohicyholder)
» Criedit Card
o Credit Card Frequently Asked Questions
(Policyholder)
= Smarl Phone App
o Smar Phone App Frequently Asked Questions

Account Number: _'

-
OO0 o

Policy Number;

{Policyholder)
INFORMATION CENTER
Merchants Insurance Group provides a number of payment option for our policyholders:
« Electronic Funds Transfer (EFT)
o Enroll Cnline
o Electronic Change Form . .
o EFT Frequently Asked Questions P OI'CyhOIder Website
s eCheck . .
o eCheck Frequently Asked Questions Pollcyholders have their own

& Credit Card

0 Credit Card Freguently Asked Questions

« Smart Phone App

o Smart Phone App Frequently Asked Questions

Information Center, found under
My Billing on the Billing Inquiry
section of the Policyholder Website.

. MIGPayEm ‘Workers' Compensation Policy Billing and Payment Program

User Guide

[s N siw]

Frequently Asked Quesiions
MIGPayEm Pay-As-You-Go Portal
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Merchants Mobile

Policyholders can also manage their Merchants accounts from their mobile device.
Many features available to your policyholders on our policyholder website can also be

1
~ ,

’Q‘ The Merchants

Mobile app is free for your
policyholders to download
for their iPhone or Android
mobile device.

Merchants Mobile uses the same User ID and
password as our Policyholder website. See the
Merchants Policyholder Website section in this guide

accessed on the go using our Merchants Mobile app.

With the app, policyholders are able to access payment history,
view payment amounts, due dates and even pay their bill from
their mobile device. Instant access to automobile insurance ID
Cards is available 24/7. Personal Lines Automobile policyholders
in NY can also begin the claim reporting process immediately
using the Merchants Mobile app.

View/Pay Bill

ID Cards

Help! I've had an A...

for more information on how your policyholders can
create an account to take advantage of the features
of both the Policyholder Website and Merchants

=
A

Document Accident

'
1
[}
v

* Glass Claim >
Mobile.
X Roadside Assistance
Call Merchants >
+1-888-644-6880
® E ] = >
Home Cards Accident Glass Assistance
Welcome to Billing Inquiry
INFORMATION CENTER
= Direct Bill'Account Bill Program
o Agent Biling Manual
o Agent Billing Quick Tips
o Nen-Pay Pending Cancel List
- L!IGPaym Pay-As-You-Go i i
Tosvier Bl Miboxrmlion: o mestis-an wlachivls paymant ba-a o User Guide (Policyholder) More information on Merchants
poficy or account, please enter one search criteria below and o Frequently Asked Questions (Policyholder) . . .
click the search icon " CEORIC EIRE TENMNC (RFT) Aty Mobile is available in the
o Enroll Online
- o EFT Sign Up Form (printable POF) [nformat/on Center, found on the
Account Number: , o Electronic Change Form
L o EFT Change Form (priniable PDF) illi i 1
Policy Number: | 2 S e Billing Inquiry/Payments section of
(Policyholder) .
Insured Name: { + eCheck o our Agents Website.
o eCheck Frequently Asked Questions
{Policyholder)
» Credt Card
o Credit Card Frequently Asked Questions.
{Policyholder)

— #  Smarl Phone App
o Smar Phone App Frequently Asked Questions
(Policyholder)
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Electronic Automobile ID Cards

While most states allow Automobile ID cards as proof of insurance to be presented
electronically, some policyholders still prefer a paper copy.

*Not available in NJ

N To make it easier to do business with us, Merchants will mail
.'Q‘.Policyholders can paper vehicle ID cards directly to the policyholder in cases

also electronically access* where agents have elected to “Go Paperless” or have enrolled
automobile ID cards 24/7 in eDocs.

using our policyholder

website or our mobile We will also mail paper copy vehicle ID cards directly to

app, Merchants Mobile. Commercial Lines policyholders who have enrolled in

Merchants ePolicy program.

Here’s a quick reference of the variety of ways Merchants offers our customers access

to their vehicle ID cards:

Type Delivery / Access
Mailed to agent by Merchants with new or renewal
policies and endorsements (Commercial Lines)
Mailed directly to policyholder by Merchants, if agent is
Hard Copy enrolled in Paperless or eDocs (Commercial Lines)

Mailed directly to policyholder by Merchants if policy is
enrolled in ePolicy electronic delivery (Commercial Lines)

Mailed directly to policyholder by Merchants for all NY
Personal Lines policies unless they have enrolled in
Merchants ePolicy program

Generate Vehicle ID Card*

Allows for viewing or printing by agent or policyholder

from Merchants website
*Not available for vehicles registered in New Jersey.

Mobile App

Electronic access from Merchants Mobile App by
policyholder

*Not available in New Jersey.
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Policy Delivery Summary

With numerous paperless methods available to take advantage of, it’s important to
understand how policy documents will be distributed to your

’P [, policyholders.
o

Refer to the information below to understand how documents are

delivered.
[ I
Delivered by:
Commercial Lines policyholder Merchants Policyholder will receive electronic notifications
is enrolled in ePolicy program directly from Merchants advising them there
are documents to be viewed online using their
Merchants Policyholder website account.
Commercial Lines policyholder Agency Your agency is responsible for delivery of policy
is not enrolled in ePolicy documents to the policyholder.
program
Personal Lines policyholder Merchants Personal Lines policies are mailed directly to
Y Only the policyholder by Merchants if not enrolled in

ePolicy program

As a reminder, the following personal lines and commercial lines policy documents will
continue to be mailed directly to policyholders by Merchants regardless of the delivery method
chosen by the policyholder or agency:

e Conditional Renewal Notice e Pending Cancellation Notice

e Final Audit Notice e Physical Damage Coverage Suspension Notice

e Non-renewal Notice e Physical Damage Photo Inspection Requirement
Notice

Please refer to the Electronic Automobile ID Cards section of this guide regarding automobile ID
card handling.

- ' ,
'@‘ If your agency has elected to receive policy documents electronically using eDocs, you
may decide to deliver the documents to your policyholders electronically as well.

You must discuss this option with your insured before deciding to use this delivery method
and it is advisable to have them sign an agreement to assure they understand how their
documents will be received.
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Tools to Help You Manage Being Paperless

Subscribe to Notifications
Stay informed on all your paperless procedures. Subscribing to receive _

electronic notifications is a great way to manage these processes. Q'
‘8" Agency
The “User Profile” link found Administrative principals will
under the ,f\dm/n/strat/ve heading Agency User Administration have a broader
on the main menu of our agent’s Change passu,_-ugrd - selection of
website brings you to the Enroliment/Sign-up Quick Links email

“« . M 018 Holiday Schedule
My PrthI/(.? page. On the Merchants Agent’s Website notifications to
“Subscriptions” tab you can Main Menu

choose from.

indicate your preferences for receiving a variety of
email notifications.

My Profile

Below is your user profile for Merchants' secure website. If you have authority to multiple agency codes your user profile
will remain the same for all of them. Click on the Subscriptions tab to add or remove yourself from our email subscription
offerings.

General Information Subscriptions

Your subscription for agency 00111

Subscribed unsubscribed
(O] Cancel Pending Motice
® Policy Transaction/Communication Log - Commercial

Transaction Log - Personal Lines

Claim Acknowledgement
Commercial Lines Bulletin

@ AL OMA OM ONH ONJ ONY JOH OOPA ORI OVT
Personal Lines Bulletin

© [ NY

(O} Policyholder eBill Enrollment Notification

(O] Policyholder ePolicy Enrcliment Notification

Note: Please select state(s) when subscribing to state-specific documents.

The “Subscriptions” tab can also be accessed from Welcome to Merchants’ Online Bulletins
several other areas of the website. These include links
located on the Policy Transaction/Communication Log

To search our online bulletins, please select a Line of Business (LOB):

(for Commercial Lines) and the Policy Transaction Log LoB: | i
(for NY Personal Lines) and from the Merchants online and please select a State (OPTIONAL):
Bulletin search page Subscribe

to email notification! State/AllStates V|

| Search for Bulletins |

Automatic email notifications
are generated when new

r’a""l’?cuons dre i‘d'lje'd to this You can receive email alerts when new bulletins are posted to our secured website
og riﬁr;: Rl |f you have not already subscribed to the email alerts, click here to subscribe today.
bscribe now.
I= oose Policy

Transaction/Communication 22
Log for Commercial Lines, or

Transaction Log for Personal

Lines.



Principals or Merchants website users with Administrative
access are able to manage the subscription preferences of
individual users within the agency. The “Agency User
Administration” link found under the Administrative
heading on the main menu of our agent’s website brings

Administrative

Agency User Administration
Change Ps sligal
Enrollment/Sign-up Quick Links
MIG 2018 Hcliday Schedule

~ ! ,
'Q‘ Master

agents can set
subscriptions
for all agency

. codes.
. User Profile
you to a page where all your agency users are listed.
e it gy e g ¢ ot e g e L . L — At the bottom
WENDY2 Wendy Tester2 sl W@yahoo.com O O O iy~ of this page
WENDY3 Wendy Tester3 watesiel @gmail.com O O O 0LO
several
C@ Send invitation to all pending users) Options are
Allow agency administrators to give principal access: [ | Yes _glven .
Allow user to choose their own password expiry period: [ ]| Yes Password Expiry : days lnclud/ng
“View
Subscriptions”

Main Menu Save Changes

Add New User View Subscriptions Pre-filled eCheck Accounts Management

Email Subscription Maintenance

Here you will see a list
of users that currently
have subscriptions. You
can click on the “blue

Contact Name
CHRIS MILLER

Merchants offers a variety of email notifications that can be subscribed to by any person within your agency.

Email Address

P @GMAIL.COM

2

dot” next to any name JOHN CSRVISBURG

SRR @MERCHANTSGROUP.COM

to view their preference
options and make
desired changes.

Email Subscription Maintenance

CHRIS
EALLIT@GMAIL COM

First Name: Last Name: MILLER

Email Address:

Back Create New

) [ Cancel Pending Notice
/ CH \ Policy Transaction/Communication Log - Commearcial
, ] \ Transaction Log - Personal Lines
- 8] Claim Acknowledgement
@ ’_‘.ommercu_al Lmes_Eullehn - B
= Ma Om Ond Ond Oy Ood Opa O O VT

ersonal Lines Bulletin
] MY

- Policyholder eBill Enrollment Motification

Policyholder eFolicy Enroliment Notification

o | -/

Commission Statement

'Q‘ Do you have

users that have not
yet subscribed to
receive notifications?
Use the “Create
New” button to add
the users email
address and select
the desired
subscription options.
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Policy Transaction/Communication Log

The Policy Transaction/Communication Log (for Commercial Lines) and the Policy
Transaction Log (for NY Personal Lines) give you electronic access to agent and
policyholder copies of important documents such as notices of cancellation and non-
renewal, new and renewal declaration pages, endorsements and more.

You can access these logs from
the Policy Inqg/ry menu under Enter Commercial Enter Personal
the Commercial Gateway or Gateway Gateway
Personal Gateway sections of
our agent’s website. The
Gateway Landing page will
alert you if you have new

)

transactions to view.

New Business Endorsement Policy Inquiry Resources/Tools Loss Control Premium Audit

New transactions have arrived. Please click on Transaction Log to view online

Welcome to Merchants

Commercial Gateway!

+ MAP Businessowner i

Businessowner

=

MAP Auto
Repair/Collision

MAP Contractor New Business Endorsement Policy Inquiry Resources

MAP Office

New transactions have arrived. Please click on Transaction Log to view onling

Commercial Auto O/T
MA Commercial Auto

MA Commercial Aut Welcome to Merchants
nly -
Commercial Umbrella Personal Policy Inquiry
Dwelling Fire
ggg{gﬁtﬁﬁj&s Ga te way.’ Homeowners

Workers l Personal Auto
Compensation

Personal Umbrella

Policy/Dec View

T Policy/Dec View
Policy Transaction/ e —
- L

“ommunication Lo~ Transaction Log

Premium Audit
Status Inguiry ID Cards
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POLICY TRA CATION LOG
‘Commercial Insurance

To filter this listing, choose one or more options below and press the "Apply" button.

-~ o,
'Q‘ Your

Document Document Category Document Type
Status
[N Statuses ~| [All Categaries w| (AN Types v [Apply | [ ClearFier |

| Mark All Read | Export to Excel |

Date Created | Document Type

Number of recent days to view: Go |

e B ® S 3278 e Final Cancel  AUTOWISE LLC Paper Paper method is also
new B e 3078 e Renewal  AUTOWSILLC paper ) Paper shown along with
HE i s i1 120017 1107 Final Cancel PE4T PROMPT FORM Paper Paper

policyholders
preferred
document delivery

each transaction.

Begin the process to enroll
your policyholder in ePolicy

2

and eBill directly from the
Commercial Lines Policy
Transaction/Communication
Log and the Personal Lines
Policy Transaction Log
pages.

Click into the “Policyholder

55 5%

| Mark Al Read | View Al ) View Unread Only | Expont bo Excal )

Personal Insurance

Number of recent days 1o view: [0 ] e

Delivery Preference” or
“Current Delivery” column

BE 110118 Finad Camced TEST ANTITHEFT Paper
121418 W30S tssue ALGERT msmm Papar
g hiorE ] Cancel Notice LIBDA e Paper
anxie 12IME Cancel Nobitg LIMDUA b i Paper
NS

You will be taken to the
Electronic Document

Account #

Policy Type

Dellvery —_ Malntenance .CMPEPHJ!BI ADDODODE5S1 Commercial Package
CMP1033BP4 ADDOJOD3S1  Commercial Package

screen. Here you can |cuP1032801 ABOD0D3ST  Commercial Package
. . CMPI033B02 | ADOOIOD3S1 | Gommertial Package
click “Enroll in (CMPIDB0S  ADOODDDIST  Commercial Packape
. Lm CMPI033S)1 | ADOOOO3S1 | Commercial Packape
ePOIICy/eBIII M l{NF"IBﬂSJZ ADIDDODE5T Commercial Packape
|cupchcits2  ADDODOIES1 | Commercial Umbeeta

CUPCNCLTSS | ADOOD00351  Commercial Umbreta

|curchLCTSE ADDDDODEST Commercial Umbrelia

Electronic Document Delivery - Maintenance

The active policies for account number ADDDRD0351 shown below are assigned to the following policyholder websibe login:

Podcyholder emall sdoess:  0D0X@merchantsgroup.com

Insured Name Policy Delivery ePolicy Conl # | Bill Defrvery 2Bl Conl #
LANDSCAPING CLASS TEST Paper Faper
LANDSCARING CLASS TEST ePolicy E180823000646 Papar
LANDSCARING CLASS TEST eFolcy E180823000646 Paper
LANDSCAPING CLASS TEST ePolicy E180822000646 Paper
LANDSCAPING CLASS TEST aPalicy E180823000848 Papar
LANDSCAPING CLASS TEST aPolicy E180823000646 Paper
LANDSCAPING CLASS TEST ePolicy E180823000646 Faper
PANCMRENEW TEST ePolicy E 180823000646 eBill E130823000545
MI NONRENEW TEST ePolcy E180823000646 eBill E130823000545
NY NONRENEW TEST eFolicy E1B0BZ3000646 eBill [E130E23000545

Cancel

Enroll in ePolicy feBill Unenroll ePolicy Unenroll il

S ——

~ ,
- -
”, ~

transactions are added to the log.

Rather than check the Transaction Logs each day to see if you have any transactions to
view, save time and increase efficiency by subscribing to receive email notifications when new

See the “Subscribe to Notifications” section found in this guide for more information on signing
up for these and other helpful email notifications.
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Electronic Document Delivery Enroliment Activity Log

¢ Electronic Document Delivery:
+ eBill & ePolicy Enroliment Options
—p & Enroliment Activity Log

« Enrolliment Report
« FAQS

The “Enrollment

. . e
Activity Log” link is a Electronic Document Delivery - Enroliment Activity Log
tool to help you manage
prior enroliment m_m_-ﬂ_ll wctrve O IE on O 5I"' et 'I Slatuy
initiation. This link WCAID00402 'WILD SCOOPS CREAMERY Poicy ENROL W Comgiete Agent
. . WG COOPS CREAMERY (11 ENRCLL Compléte Agent
brlngs Up a IISt Of PoiCy ENROLL Manual Agent
ici j e5dl ENROLL Manual Agent
olicies which have been
enrolled for electronic ahiicy it et Agent
. R w5 ENROLL Manual Agent
dellvery In the IaSt 10 POy ENRCLL 10152018 0152018 Automated Agant
days, You can Change 081l ENROLL W152018 101152019 0MS2018 | Automated Agent
the view to look back Return to Maln Menu | Exportto Excel | Print this Page
farther than 10 days in
the past if desired.

Electronic Document Delivery Enrollment Report

+ Electronic Document Delivery:
« c£Bill & ePolicy Enroliment Options
« Enroliment Activity Log

—p « Enroliment Report
« FAQS

Electronic Delivery Enroliment Report
The “Enrollment Report”

link allows you to create a
list of policies, along with
their policy and billing Effective Date’:
delivery preferences,

within an effective date

This report will generate a list of all active policies for the criteria specified and indicate which policies are enrolled in electronic delivery.

Please enter an effective date range for desired policies:

From: &) (mDDAYYYY formar)
To: B8 (MDDAYYY forman)

range. You may change Policy Type to either Personal or Commercial Lines Policies only.
Policy Type:

The report can be ALL Policies v

customized to include just

Personal Llnes’ jUSt Return to Main Menu Clear Form Run Report

Commercial Lines or both.
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.\Q‘. Electronic Delivery Enrollment Report
* The Electronic

F) *Palicies in Pend Cancel status Not available to enroll
G0 to bottom of report
Del ve ry E nro | | me nt All columns are sortable by clicking on their description.
. Agent Enrolied | Enrolled | Effecive | Expiration
Report tool is helpful | FEE el Il IR I e
00111 | TEST AGENT | ADDDODOD10 | CAPMM31P03 NY PIP PRINT ROUTINE TESTING 11/0172018 | 11/01/2018
to contact
00111 | TEST AGENT ADODDODD1D | CMPM44UMS3 | TEST FORWT UM No No 10/01/2018 | 10/01/2019
pOI Icyholders a nd 00111 | TEST AGENT | ADODOO0DD10 | WCAMLC1301 MLC NJ P1000 FORMS No No 4/01/2019 | 4/01/2020
convert them to 00111 | TESTAGENT | ADODODDD20 | CAPMMXDMSS | MULTI STATE NY PA NJ No No | 11/01/2018 | 11/01/2012
H H 00111 | TEST AGENT ADOODDDD20 | CAPMWTUMA41 TEST NiO COV No No 10/01/2018 | 10/01/2019
electronic delivery.
00111 | TEST AGENT | ADDDOD0DD20 | CAPNYEXTOS TIER WITH EXT TERM No No TH2/2019 | 7/12/2020
The IISt ca n be 00111 | TEST AGENT ADODDOOD20 | CMPM44UMS3 MJS VT PDO249 No No 10/01/2018 | 10/01/2019
expo rted to excel for 00111 | TESTAGENT | ADODODD020 | CMPM44UMSD | MJS VT PO0242 No No | 10/01/2018 | 10/01/2012
. H 00111 | TEST AGENT | ADDDODDD20 | CMPM44UMBD  |WT NON OWNED 0% ONLY No No 10/01/2018 | 10/01/2019
ease of filtering,
00111 | TEST AGENT ADODDDDDZ0 | CMPMA4UMET MJS VT PDO249 No No 10/01/2018 | 10/01/2019

sorting etc.

| Retul( Export to Excel >

Electronic Document Delivery FAQ's

+ Electronic Document Delivery:
« £Bill & ePolicy Enroliment Options
« Enroliment Activity Log

« Enroliment Report
— ¢ FAQS

MERCHL]NYS Frequently Asked Questions —

The link to the Electronic INSURANCE €2 ROLIP® ePolicy and eBill
H 7,

Document Delivery FAQ's 1. How does ePolicy and eBill work?

will provide you will You are in control of this process. You choose which documents you want to receive online and
answers to the Frequently which anes you want to receive by mail.

. . When new documents are available we'll send you an email with a link so you can log in and view,
Asked Questions on this , sEnee v ¢
print or download the documents from our website.

topic.

2, What documents are available through ePolicy and eBill ?

ePolicy — This feature eliminates paper documents. You'll receive an email notification indicating
when a current policy document is available on our website. You can save a PDF copy to your computer or
view them online whenever you need them.

eBill — This feature eliminates the paper invoice. You will receive an email notification indicating
when a current invoice is available on our website.

3. How do | enrgll for ePolicy or eBill electronic document delivery?
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Appendices

Appendix A — Contact Information

Merchants Contact Information

General inquiries:

supportmail@merchantsgroup.com

Download email inquiries:

downloadsupport@merchantsgroup.com

800-362-3343

800-362-3343

Download Specialists:
Patti Dobson pdobson@merchantsgroup.com 800-462-1077 Ext 3008
Jack Harsch jharsch@merchantsgroup.com 800-462-1077 Ext 3996

Vendor Contact Information
Applied Systems

EZLynx

HawkSoft

IVANS Insurance Exchange
Strategic Insurance Software (SIS)

Vertafore

https:

wwwl.appliedsystems.com/en-us/contact-us

https:

www.ezlynx.com/

https:

www.hawksoft.com

https:

www.ivansinsurance.com/en-us/contact-us/

https:

sisware.com,

https:

www.vertafore.com

Appendix B — Frequently Asked Questions (FAQ’s)

eDocs FAQ’s
EFT FAQ’s

Electronic Document Delivery FAQ’s

Merchants Mobile FAQ’s

Policy Download FAQs
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https://www1.appliedsystems.com/en-us/contact-us/
https://www.ezlynx.com/
https://www.hawksoft.com/
https://www.ivansinsurance.com/en-us/contact-us/
https://sisware.com/
https://www.vertafore.com/
https://files.merchantsgroup.com/agentsonly/ACORD%20eDocs%20FAQ.pdf
https://files.merchantsgroup.com/EFT%20FAQ.pdf
https://files.merchantsgroup.com/edelivery%20faq.pdf
https://files.merchantsgroup.com/edelivery%20faq.pdf
https://files.merchantsgroup.com/BillingSmartPhoneFAQ.pdf
https://files.merchantsgroup.com/agentsonly/Policy%20Download%20FAQ.pdf
mailto:supportmail@merchantsgroup.com
mailto:downloadsupport@merchantsgroup.com
mailto:pdobson@merchantsgroup.com
mailto:jharsch@merchantsgroup.com

Appendix C — Industry Resource Links

ACORD User Group Information Exchange
(AUGIE)

https.//augiegroup.org//

Insurance Digital Revolution

https://www.insurancedigitalrevolution.orq/

Agents Council for Technology (.act)

https://www.independentagent.com/Resources/A
gencyManagement/ACT/
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